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FW: Immediate action required! 
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Importance: High 

Follow Up Flag: Read 

Flag Status: Flagged 
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UNCLASSIFIED 
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Please sej (e-mail below. Thanks. 
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Immediate action required! 

High 
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NON-RECORD 


| please forward to the Unit 
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All, 


In an effort to answer a FOIA request, I am requesting that all TICTU employees and contractors immediately do a word 
search of their e-mail system (active and archived records) for the term "DCS-3000" and "DCS 30 00” and "D CS3000" 
(variations of the same term). If a document or e-mail is located print it and bring the hard copy tc| fror compilation. 


I need this accomplished ASAP. If there is a negative response - 1 need that also. 




[OTP) (FBI) 
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a the costs were easily calculated using the following formula: 


LioaoassTble for me to accurately calculate the | [ costs using the data from the DCS-3000 systemsince tl j[ 

h osts are a function of the number of switches provisioned with the target. Since the number of switches vary 
h eacn intercept order I cannot accurately calculate the cost. 


I (CD) (FBI) 

•fq. 2006 10:50 AM 
I OTP) (FBI); 
|(FD) (FI 
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RECORD 21 2A-WF-224477 


Hello Gentlemen - 

I h as been dn 

them. So I met with[_ 
welcome your input. 


tin getting back with us regarding the number of lines/targets we have with 
Jo discuss the contracting issue. Here’s what we came up with and would 


Sinc dl l has been slow in responding, let's start with| | |you indicated that you have a good 

relationship with them, (and they’re starting to charge us) can you getan indication of coverage from them, 
regardin g all of nnr stu ff to include anyth ing wi th the Bureau name on it (to i nclude ioinl p overage etc) and 
I i Thenl H can you pull from l j what numbers you have with | | so we can compare the two. 

What we're looking to do is get a snap shot of actual lines being used that we can verify. Then, what i Iw ill do 
is add a rider in the contract that will allow for an incre ased amount/coverage. What she is concerned abo ut in 
getting into a bigj pnd then not using the service (i.e, paying/contract foil j 
lines and only us IRT— I ' 


& agencies, along wilF I j 
open government sale s without 
persontajitact in either f 
andl know. We would still 


I Since this will be an overt contract and other Law hnrorcemenfDepts. 
ild be our customers and not the vendor's, we should be able to go through 
jes (PLEAS E correct me if I am wrong!!) So if either of you know a sales 

| or can find out through your other channels/contacts, please let me 
! to nave something in place for October 1st. 


So, to sum up... I need you gentlemen help with the following action items: 





b2 | ~~| etc) 

b 7 E * Whatever you all can pull up and verify.* 
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_ (*l recognize it may not be an actual re presentation of all coverage due to the field offices not all using 

1 le tc. but we have to start so mewhere . And l I this may be the springboard you need to get the 

Finance Division to help promote! 1 


Name of contact in Government Sales & Marketing 
Name of contact in Government Sales & Marketing 


forT 

fo t 


If possible can you get this information to me by this Friday? (Please, please, please) I ai 
deadline, but I was hoping we might be able to talk about this at Friday's cellular meeting, 
join us at the meeting, but I will be meeting with her later Friday afternoon. 

Thanks for your help and support !" will see you on Friday at 10:00am here in 1B045. ^ 
are both welcome to attend if you like as well . 
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rill not be able to 
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Here is what i was ahiF> to puli from thel 
Number o ft b ourt orders with by 

Number of bills fo r those court ord ers^ 
Sum of those bills ! t 

Average cost per court order ! 


I am attaching the spreadsheet with the raw data. 


e system 


RECORD 212A-WF-224477 


tr cr tr tf 




I | has been dragging their feet in getting back with us regarding the number of lines/targets we have with 

them. So I met with| |to discuss the contracting issue. Here's what we came up with and would 

welcome your input. 


Since ! h as been slow in responding, let's start with ! ly ou indicated that you have a good 

relationship with them, (and they're starting to charge us) can you get an indication of cove rage from them, 
mnarrlinq all n f our stu ff to include anyt hing wit h the Bureau name on it (to i nclude joi nt ! k overage etc) and 
[ | Then | | can you pull from | fr vhat numbers you have with | \ so we can compare the two. 

What we're looking to do is get a snap shot of actual lines being used that we can verify. Then, wha j jw ill do 
is add a rider in the contract that will allow for an increased amount/coverage. What she is concerned aooutjrL__ 
getting into a big ex cessive c ontract with the carriers and then not using the service (i.e, paying/contract for ] | 
lines and only using | j 

They other thing we were looking to do to jump start this is to go through the government sales/marketing people 
of the carriers and not the securi ty people. Since this will be an overt contract and other Law Enforcement Depts. 

& agencies, along with | "l would be our customers and not the vendor’s, we should be able to go through 
open government sale s without issues f PLEAS E correct me if I am wrong!!) So if either of you know a sales 
persnn/cnntact in eithe l | or can find out through your other channels/contacts, please let me 

anc [ j know. We would still like to have something in place for October 1st. 

So, to sum up. ..I need you gentlemen help with the following action Items: 


■ j (*l recognize it may not be an actual re| 

B ate, but we have to start s omewhere Ant 
'Finance Division to help promotq | 


of all coverage due to the field offices not all using 
pis may be the springboard you need to get the 
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If possible can you get this information to me by this Friday? (Please, please, please) I apologize for the short 
deadline, but | was hoping we might be able to talk about this at Friday's cellular meeting. } ( will not be able to 
join us at the meeting, but I will be meeting with her later Friday afternoon. I ” — 1 

Thanks for your help and support ] l l will see you on Friday at 10:00am here in 1B045 
are both welcome to attend if you like as well. 
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Cc: 

Subject: 




isible for me to accurately calculate the l I costs using the data from the DCS-3000 system since j ] 
osts are a function of the number of switches provisioned with the target. Since the number of switches vary 
cfi intercept order I cannot accurately calculate the cost. 
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RECOR D_2 1 2A-WF-224477 


Hello Gentlemen - 


has been dragging their feet in getting back with us regarding the number of lines/targets we have with them. 


L 







So I met with|_ 
your input. 


to discuss the contracting issue. Here's what we came up with and would welcome b 2 
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n rRRnnnriinn let's start withl Ivnti indicated that vou have a oood b 7 C 


ince j | has been slow in responding, let’s start witt-J Ivnu indicated that you have a good 

relationship witn them, (and they're starting to charge us) can you get an indication of coverage fro m them, regarding b7E 
all of pu r stuff to include anvthin n with the Bureau name on it (to includ e joint! Icoverage etc) and | | Then 
| [can you pull from l I what numbers you have with ! | so we can compare the two. 

What we’re looking to do is get a snap shot of actual lines being used that we can verify. Then, what l I will do is 
add a rider in the contract that will allow for an increased amount/coverage. What she is concerne d ahnu t in getting 
into a big exc essive contract with the carriers and then not using the service (i.e, paying/contract foi ] p ines and only 
using ! 1 

They other thing we were looking to do to jump start this is to go through the government sales/marketing people of ^2 
the carriers and not the senn -itv people. Since this will be an overt contract and other Law Enforcement Depts. & b 6 
agencies, along with l I would be our customers and not the vendor's, we should be able to go through open K 7 C 

govern ment sales without issu es (PLEASE correct me if I am wrong!!) So if either of you know a sale s perso n/contact _ 
in either| |or can find out through your other channels/contacts, please let me and | | know. b 7 E 

We would stui iixe to have something in place for October 1st. 


So, to sum up...t need you gentlemen help with the following action items: 



(*l recognize it may not be an act ual represen tation of all coverage due to the field offices not all usina l k tc. 
but we have tftitailspmewhere. And phis may be the springboard you need to get the Finance Division to 

help promote ! f 

• Name of contact in Government Sales & Marketing 

• Name of contact in Government Sales & Marketing 
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If possible can you get this information to me by this Friday? (Please, please, please) I a pologize for the short 
deadline, but I was hoping we might be able to talk about this at Friday’s cellular meeting. | Iwill not be able to join 

us at the meeting, but I will be meeting with her later Friday afternoon. 1 1 


Thanks for your help and support. ! I < will see you on Friday at 10:00am here in 1B045. | |y ou are 

both welcome to attend if you like as well. 
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■Tuesday. May 22., 2QQS2: 1 8 pm 
I l (OTD) (CON) 

RE: FY08 OMB Exhibit 300 Update 


UNCLASSIFIED 

NON-RECORD 


ALL IHTORHATIOH COHTAIBEB 

HEBEIET 13 UNCLASSIFIED 

DATC 06-04-2007 BT 65179 DHH/TAH/ESR/ cb 


1 leiMammunitanuiiy im«rc!:pt and Collection Technology Unit (TICTU) 
Electronic Surveillance Technology Section 
Operational Technology Division 


Original Mr 

From: f" 

Sent: *Z 


UNCLASSIFIED 

NON-RECORD 



”j(OTD) (CON) 
RJB 1:09 PM 

(FBI) 

OTD) (CON)J 

lit 300 Update 


__|This affects the project known as Digital Collection which includes the DCS-5000, DCS-6000. and DCS- 
complete it (with coordination from the other teams) each year. It's due to HQ (ITOD) 26 Jun. 


UNCLASSIFIED 

NON-RECORD 


(OTD) (FBI) 

U. 2006 2 :37 PM 

I OTP) (CONI 

“JCTd) (con),-|_ 
r&Fnbit 300 Update 


|_Jlf anyone else in TICTU should be aware of this, please advise. Thanks. 


' I elecdmmuntcaioris Intercep t and Collection Technology Unit (TICTU) 
Electronic Surveillance Technology Section 
Operational Technology Division 
Quantico. Virginia 


— Oriqjraljlessage 

From: | 

Sent: 1 MirtdSV. Ml 


Cc: [ 

Subject: 



o © 

forward this message, along with the attached DRAFT FY08 OMB Circular A-1 1 , Section 
300, to ail persons involved in writing your Division's OMB Exhibits 300. 

Last week the Office of Management and Budget (OMB) released a DRAFT of it's Fiscal 
Year 2008 OMB Circular A-1 1 , Section 300. It contains OMB's DRAFT instructions for 
completing the FY08 OMB Exhibit 300. While this is not the final/approved A-1 1 update for 
FY08, it will give you an idea of what OMB will be looking for this year. 


b6 

b7C 


b6 

b7C 


According to DOJ, the next OMB update will be released the week of 29 May 06. DOJ 
expects this update to include the 99% solution for both the FY08 OMB Exhibit 300 as well 
as the FY08 OMB Circular A-1 1 . As soon as we receive these materials we will send them 
on to you. 



UNCLASSIFIED 

NON-RECORD 
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This message is being sent on behalf of| 
Unit Chief. 


You are receiving this message because you are a Sponsor, Project Manager, or IPT 
member of an ongoing or proposed Information Technology (IT) investment. Please 
forward this message, along with the attached FY08 OMB 300 template, to all persons 
involved in writing your Division's OMB Exhibits 300. 

This week the Office of Management and Budget (OMB) released a DRAFT of it's Fiscal 
Year 2008 OMB Exhibit 300 (business case) template. For FY08, OMB has dramatically 
changed both the content and structure of it's Exhibit 300. 


The purpose of this message is to quickly provide you the new format so vou ca n begin 
working on your FY08 OMB 300 submissions. They are due to | [ OIPP/IMU, 

4-3171), using the attached template, by COB on Monday, 26 June 06. 
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Subject: 
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HE EE Iff 13 UNCLASSIFIED 
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(This affects the project known as Digital Collection which includes the DCS-5000, DCS-6000, and DCS-3000. 

I complete it (with coordination from the other teams) each year. It's due to HQ (ITOD) 26 Jun. 
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| j If anyone else in TICTU should be aware of this, please advise. Thanks. 
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Ipt and Collection Technology UnK (TICTU) b6 
Electronic Surveillance Technology Section , 

Operational Technology Division D I L, 


Qua ntico, Virgini a 

\ 





Subject: FY08 OMB Exhibit 300 Update 



You are receiving this message because you are a Sponsor, Project Manager, or IPT member 
of an ongoing or proposed Information Technology (IT) Investment. Please forward this 
message, along with the attached DRAFT FY08 OMB Circular A-1 1, Section 300, to all 
persons involved in writing your Division's OMB Exhibits 300. 

Last week the Office of Management and Budget (OMB) released a DRAFT of it’s Fiscal Year 
2008 OMB Circular A-1 1 , Section 300. It contains OMB's DRAFT instructions for completing 
the FY08 OMB Exhibit 300. While this is not the final/approved A-1 1 update for FY08, it will 
give you an idea of what OMB will be looking for this year. 

According to DOJ, the next OMB update will be released the week of 29 May 06. DOJ 
expects this update to include the 99% solution for both the FY08 OMB Exhibit 300 as well as 
the FY08 OMB Circular A-1 1. As soon as we receive these materials we will send them on to 
you. 





You are receiving this message because you are a Sponsor, Project Manager, or IPT member 
of an ongoing or proposed Information Technology (IT) Investment. Please forward this 
message, along with the attached FY08 OMB 300 template, to all persons involved in writing 
your Division's OMB Exhibits 300. 


b6 

b7C 


This week the Office of Management and Budget (OMB) released a DRAFT of it's Fiscal Year 
2008 OMB Exhibit 300 (business case) template. For FY08, OMB has dramatically changed 
both the content and structure of it's Exhibit 300. 


The purpose of this message is to quickly provide you the new format so you ca n begin 

a g on your FY08 OMB 300 submissions. They are due to | l OIPP/IMU, 4- 

using the attached template, by COB on Monday, 26 June 06. 


Please direct any questions td 




UNCLASSIFIED 


UNCLASSIFIED 

UNCLASSIFIED 


UNCLASSIFIED 


UNCLASSIFIED 
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Subject: 
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Request 


Follow Up Flag: Follow up 

Flag Status: Flagged 
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SENSITIVE BUT UNCLASSIFIED 
NON-RECORD 


ALL INFORMATION CONTAINED 

HEREIN IS UNCLASSIFIED 

DATE 05-31-2007 BY 65179 DHH/TAM/KSR/cb 


"l aeCWnmunieatianB mrocspra rn) Collection Technology Unit (TICTU) 
Electronic Surveillance Technology Section 
Operational Technology Division 


703| 1 
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SENSITIVE BUT UNCLASSIFIED 
NON-RECORD 
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Please see the below email from ! 3 We have a FOIA request dated March 17, 

2006 from EPIC (Electronic Privacy Information Center) which seeks access to all agency records 
concerning an electronic surveillance system known as DCS-30G0. EPIC'S request references a 
March 2006 report from the DOJ IG, which states that: 


The FBI has spent nearly $10 million on [DCS-3000]. The FBI developed the system as an interim 
solution to intercept personal communications services delivered via emerging digital technologies 
used by wireless carriers in advance of any CALEA solutions being deployed. Law enforcement 
continues to utilize this technology as carriers continue to introduce new features and services. 

a recommendation is that anyone who has been associated with this project should begin to gather potentially 
ive documents in anticipation of RMD's Search EC which will be coming to you in the not too distant future 
requesting that you conduct a search and produce all potentially responsive documents. 


| We rinrj’ l 


i't know the details yet but we have left messages for|__JStay tuned, 
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b7C 


— Original Message 
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L | OGC) (FBI) 

Tuesday, March 21, 2006 6:25 PM 
CLIFFORD. MICHAEL I OTP) (FBI)-. 
i KRMDKfbdI 


SENSITIVE BUT UNCLASSIFIED 
NON-RECORD 


Thank you for your feedback. My recommendation is that anyone who has been associated with this project should begin 
to gather potentially responsive documents in anticipation of RMD's Search EC which will be coming to you in the not too 
distant future requesting that you conduct a search and produce all potentially responsive documents. ~| jj 

ll ' l | b6 

| FOIA Litigation Unit b7C 

Uf+itfe 6f me General Counsel/FBI 
935 Pennsylvania Avenue, N.W. b2 

Room PA 400 b ^ 

Wash ington. D.C. 20535 

(202)1 (Direct #) b7C 

(2021 [Fax #) 

(8881 I Pager #) 

(202) [ J Cell #) 

THIS IS A PRIVILEGED ATTORN EY-CLIENT/WORK PRODUCT COMMUNICATION AND IS NOT TO BE 
DISTRIBUTED OUTSIDE OF OGC WITHOUT PRIOR APPROVAL 

b6 

— Original Message — 

From: CUFFORD, MICHAEL (0TD) (FBI) b 7 

Sent: TllffiriflV. lW.h 21, 2006 1:33 PM 

Cc: / iL ~tRMO)(FBI)j | (OTD) (FBI)| IfOGC) (FBI)I l(OTD) 


SENSITIVE BUT UNCLASSIFIED 
NON-RECORD 


This system was developed and reneatedlv unot 
Technology Unit (TICTU). Thel 
reached at 70 3 

Michael P. Clifford, Jr. 

Section Chief 

Electronic Surveillance Technology Section 
Operational Technology Division 
(703) 632-6125 (Office) b 6 

(703)1 I b7C 

(800) ° u 


i s Telecommunications Intercept and Collet 
who has been cc’d on this e-mail. I I t 
{ and my numbers are below. 



SENSITIVE BUT UNCLASSIFIED 
NON-RECORD 
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tanks very much for your 


^ hUiA Litigation Unit 


Office of trie General Counsel/FBI 
935 Pennsylvania Avenue, N.W. 


This will help RIDS focus their search efforts a great deal. 
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Room PA 400 



{ 202 ] 

( 888 ] 

( 202 ] 


20535 
Direct #) 
Fax #) 
Pager #) 
Cell #) 
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THIS IS A PRIVILEGED ATTORNEY-CLIENT/ WORK PRODUCT COMMUNICATION AND IS NOT 
TO BE DISTRIBUTED OUTSIDE OF OGC WITHOUT PRIOR APPROVAL 


"HE 


inday, March 20, 2006 5:19 PM 

m (fbi) i 

~RMD)(FBI)j 


"W 

RE: New EPIC Request: 


jj(OTD) (FBI); CLIFFORD, MICHAEL (OTD) (FBl£ 
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SENSITIVE BUT UNCLASSIFIED 
NON-RECORD 


DCS 3000 is a wireless telephone collection/processing capability maintained by the Electronic Surveillance 
Technology Section (ESTS) of the Operational Technology Division (OTD) [aka the Engine ering Research 
Facility— ERF]. The Section Chief is SSA Michael Clifford and the Assistant Section Chief i j | 

both of whom I have copied on this email. 

it is possible that STLU may have some records relative to DCS 3000, but th ey would, in all likelihood, be in 
the context of specific investigations. I h ave CC-e d OGC| |who, next to me, deals most that 

Section may have something. I have CC | 1 

PRIVILEGED DELIBERATIVE DOCUMENT - NOT FOR DISCLOSURE OUTSIDE THE FBI WITHOUT 
PRIOR OGC APPROVAL 


Science & Technology Law Unit 
Engineering Research Facility 
Bldg 27958A, Room A-207 
Quantico, VA 221 35 
Tel. 703| “1 

Fax. 703 I 


b6 

b7C 


b2 

b6 

b7C 


— Original Mess y" < 

From: | |(OGC) (FBI) 



SENSITIVE BUT UNCLASSIFIED 
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b7C 
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NON-RECORD 



RIDS received a new FOIA request dated March 17, 2006 from EPIC (Electronic Privacy Information 
Center) which seeks access to all agency records concerning an electronic surveillance system 
known as DCS-3000. EPIC's request references a March 2006 report from the DOJ IG, which states 
that: 

The FBI has spent nearly $10 million on [DCS-3000], The FBI developed the system as an interim 
solution to intercept personal communications services delivered via emerging digital technologies 
used by wireless carriers in advance of any CALEA solutions being deployed. Law enforcement 
continues to utilize this technology as carriers continue to introduce, new features and services. 


Does this ring a bell to you? Has STLU worked this issue, and Is likely to have records? What other 
HQ Pivisio ns-Sections-Units are likely to have records? Thanks in advance for any and all leads -- 


Office of the General Counsel/FBI 
935 Pennsylvania Avenue, N.W. 


b6 

b7C 


Room PA 400 
Washington. D.C 20535 
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THIS IS A PRIVILEGED ATTORNEY-CLIENT/WORK PRODUCT COMMUNICATION AND IS 
NOT TO BE DISTRIBUTED OUTSIDE OF OGC WITHOUT PRIOR 

APPROVAL 


SENSITIVE BUT UNCLASSIFIED 
SENSITIVE BUT UNCLASSIFIED 
SENSITIVE BUT UNCLASSIFIED 
SENSITIVE BUT UNCLASSIFIED 
SENSITIVE BUT UNCLASSIFIED 
SENSITIVE BUT UNCLASSIFIED 
SENSITIVE BUT UNCLASSIFIED 
SENSITIVE BUT UNCLASSIFIED 
SENSITIVE BUT UNCLASSIFIED 


13 



From: 

Sent: 

To: 

Cc: 

Subject: 

Follow Up Flag: 
Flag Status: 


PIC Request: 


FW: New EPIC Request: 

Follow up 
Flagged 


J(OTD) (FBI) 


ALL IIIFGPHATIQII COHTAIHED 

HE PE III IS DECLASSIFIED 

DATE 05-31-2007 BY 65179 BHH/TAM/K3P./ cb 
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SENSITIVE BUT UNCLASSIFIED k7C 

NON-RECORD 


Please see the below email from | | we have a FOIA request dated March 17. 

2006 from EPIC (Electronic Privacy Information Center) which seeks access to all agency records 
concerning an electronic surveillance system known as DCS-3000. EPIC’s request references a 
March 2006 report from the DOJ IG, which states that: 


The FBI has spent nearly $10 million on [DCS-3000]. The FBI developed the system as an interim 
solution to intercept personal communications services delivered via emerging digital technologies 
used by wireless carriers in advance of any CALEA solutions being deployed. Law enforcement 
continues to utilize this technology as earners continue to introduce new features and services. 

4 recommendation is that anyone who has been associated with this project should begin to gather potentially 
ive documents in anticipation of RMD's Search EC which will be coming to you in the not too distant future 
requesting that you conduct a search and produce all potentially responsive documents. 


We don’t know the details yet but we have left messages fo | | stay tuned, 
Mike 1 1 


b6 

b7C 


ance Technology Section 


Operational Technology Division 
Qu antico. Virgin ia 

7031.Z...J 


—Original Mes saae- 


□(OGQ (FBI) 
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Tuesday, March 21, 2006 6:25 PM 
■ CLIFFORD, MICHAEL (PTO) (FBI) 


](OTO) (FBI)£ 


3ogq (FBI)Q 


SENSITIVE BUT UNCLASSIFIED 
NON-RECORD 


Thank you for your feedback. My recommendation is that anyone who has been associated with this project should begin 
to gather potentially responsive documents in anticipation of RMD's Search EC which will be coming to vou in the n ot too 
distant future requesting that you conduct a search and produce all potentially responsive documents. J • 


1 




I FOIA* Litigation Unit 
Office of the General Counsel/FBI 
935 Pennsylvania Avenue, N.W. 
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Room PA 400 
Wash ington. D.C . 20535 


(202) 

( 202 ) 

( 888 ) 

( 202 ) 


(Direct #) 
(Fax #) 
(Pager #) 
(Cell #) 


b2 

b6 

b7C 


q 


THIS IS A PRIVILEGED ATTORNEY-CLIENT/WORK PRODUCT COMMUNICATION AND IS NOT TO BE 
DISTRIBUTED OUTSIDE OF OGC WITHOUT PRIOR APPROVAL , , 
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SENSITIVE BUT UNCLASSIFIED 
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This system was developed and o 
Technology Unit (TlCim The! 
reached at 703l I 


e Telecommunications Intercept a nd Collec tion 
Who has been cc'd on this e-mail. | fc an be 
are below. 


aid my numbers are o 


Michael P. Clifford. Jr. 

Section Chief 

Electronic Surveillance Technology Section 
Operational Technology Division 
(703)632-61 2,5. 10ff,ipeJ_ 

(703) 

(800)1 


b6 

b7C 


b6 

b7C 


b6 

b7C 


(OGC) (FBI) 

1, 2006 1:18 PI 
_ lOG 


T(OTD) (FBI); CLIFFORD, MICHAEL (OTD) (FBI)^ 


U(OGC) 


Subject: RE: New EPIC Request: 


SENSITIVE BUT UNCLASSIFIED 
NQN : REC ORD 


| [ Thanks very much for your response. This will help RIDS focus their search efforts a great deal. | 


Office of the General Counsel/FBI 
935 Pennsylvania Avenue, N.W. 
Room PA 400 


b6 

b7C 


Washing 

( 202 )|^ 

(202i 

(8881 

(202)L 


20535 
Direct #) 
Fax #) 
Pager #) 
Cell #) 


b2 

b6 

b7C 


THIS IS A PRIVILEGED ATTORNEY-CLIENT/WORK PRODUCT COMMUNICATION AND IS NOT 
TO BE DISTRIBUTED OUTSIDE OF OGC WITHOUT PRIOR APPROVAL 


16 



DCS 3000 is a wireless telephone collection/processing capability maintained by the Electronic Surveillance 
Technology Section (ESTS) of the Operational Technology Division (OTD) [aka the Engine ering Research 
Facility-ERF]- The Section Chief is SSA Michael Clifford and the Assistant Section Chief is| | 

k g both of whom I have copied on this email. 

b 7 C It is possible that STLU may have some records relative t o DCS 3000, but th ey would, in all likelihood, be in 

the context of specific investigations. I have CC-ed OGC| ^vho, next to me, deals most that 

Section may have something. I have CC | *] 

PRIVILEGED DELIBERATIVE DOCUMENT - NOT FOR DISCLOSURE OUTSIDE THE FBI WITHOUT 
PRIOR OGC APPROVAL 


b6 
b7C 

Science & Technology Law Unit 
Engineering Research Facility 
Bldg 27958 A, Room A-207 
Quantic o, VA 22135 b2 

Tel. 703 J | b6 

Fax. 703| _J b7c 



— Original Mess age — 

From: f ~ "~lf OGG (FBI) 

Sent: , 2006 j-fljj PM 

To: J — , I OGC) (FBI) 

Cc: | FrMDKFBI) 

Subject: " RET NewkPlCftequel: 

SENSITIVE BUT UNCLASSIFIED 
NON-RECORD 


b6 

b7C 


RIDS received a new FOIA request dated March 17, 2006 from EPIC (Electronic Privacy Information 
Center) which seeks access to all agency records concerning an electronic surveillance system 
known as DCS-3000. EPIC'S request references a March 2006 report from the DOJ IG, which states 
that: 


b6 

b7C 


The FBI has spent nearly $10 million on [DCS-3000]. The FBI developed the system as an interim 
solution to intercept personal communications services delivered via emerging digital technologies 
used by wireless carriers in advance of any CALEA solutions being deployed. Law enforcement 
continues to utilize this technology as carriers continue to introduce new features and services. 


Does this ring a bell to you? Has STLU worked this issue, and is likely to have records? What other 
' ' jpns-Sections-Units are likely to have records? Thanks in advance for any and all leads - 


| HQ Divisio ns 


17 


b6 

b7C 


|FOIA Litigation Unit 
mce or the General Counsel/FBI 


935 Pennsylvania Avenue, N.W. 
Room PA 400 


Washington. D.C 20535 
(202) (Direct #) 

(202) (Fax #) 

(888) (Pager #) 

(202) (Cell #) 


b2 

b6 

b7C 


THIS IS A PRIVILEGED ATTORNEY-CLIENT/WORK PRODUCT COMMUNICATION AND IS 
NOT TO BE DISTRIBUTED OUTSIDE OF OGC WITHOUT PRIOR 

APPROVAL 



FW: IT Information Request - Needed by Friday 3/24 


SENSITIVE BUT UNCLASSIFIED 
NON-RECORD 


ALL INFORMATION CONTAINED 

HEREIN IS UNCLASSIFIED 

DATE 06-04-2007 BY 65179 DHH/TAH/KSR/ cb 


Could you please add this ! 
Information Request. Thank you. 


Input to what TICTU submitted yesterday for the IT 


The cost oi Hardware, software, encryption equipment, ma intenance and the development work for the in 
to the fr ilogv network or other FBI IT infrastructure for the| |s unsure at this time. The| 

I l is currently configured as a stan d alone collec tion system and does not interface with any outside 
network. Best approximation would be l b er year. 


— Original Mes 

From: 

Sent: 


| (OTO) (CON) 

OaSES. 2006 3:58 PM 

. fc OTP) (FBIl 

TOp) tFBnJ b) 

I (OTD)(CON) | 

Information Request - Needed by Friday 3/24 


SENSITIVE BUT UNCLASSIFIED 
NON-RECORD 


TICTU is providing the following inf ormation regardin g your IT Information Request. Included in the 
chart below is the DCS-5000 input.| Jinput (SBIT) is also included below in red. 

Please let us know if you need additional inrormation. Thank you. 

(1) The table below provides the estimated project costs to interface the DCS-5000 to Trilogy. 


DCS-5000 Project IT Costs 


b2 

b7E 






‘Recurring cost 


Amounts a re based, in part, o n cumbers of networking equipment and costs 

provided b j | for| pystems in field offices and resident 

agencies. 


The cost of the hardware, software, and the development worl 
FBI IT infrastructure for the DCS-3000 system is approximate!! 
hardware (e.g. routers and other networking e quipment). The 
if you include the IP service contract we have! 


I. for thfl interface tfl.the Trilogy network or other 
i i The majorit y of this cost is for 

DCSnet costs are approximately ! ~~l 

^pan elaborate on this topic if needed. 



b2 

b6 

b7C 

b7E 



SENSITIVE BUT UNCLASSIFIED 
NON-RECORD 



The cost of the hardware, software, and the Hpv/oinpmonf wnrk for tha Interfax to the Trilogy network or other FBI IT 
infrastructure for the DCS-3000 system is approximately ! | T he majority of this co st is for hardware (e.g. 

routers and other networ king equipment). The DCSnet costs are approximate! ! ( if you include the IP 

service contract we havel pan elaborate on this topic it needed. 



SENSITIVE BUT UNCLASSIFIED 
NON-RECORD 


To All, ■ . i | | 

Due to the move, please provide ! i with all submissions no later than 3pm today. l l and I will gather 
the data to send it to the front office later this afternoon. 

I Y the DCS-6000 does not connect to trilogy, operate remotely over an IT system, or prepares data to be sent 
over an (T system. But, how it relates to DCS-NET may be a different story. So as not to duplicate numbers, if there is 
an IT cost for the 6000 and DCS-NET, can you include that number (and notation) with your estimate? Thanks. 


b6 

b7C 



I f OTP) (CON) 

lav. March 2 3. 2006 8:14 AM 
l (OTP) (FBI) 

i information Request - Needed by Friday 3(24 


SENSITIVE BUT UNCLASSIFIED 
NON-RECORD 


I I We should try to complete this task today because tomorrow many of our Trilogy machines 
will be disconnected by 2 pm. Thanks. 


— Original Messag£^_ 
From: 

Sent: Wednesday. 


SENSITIVE BUT UNCLASSIFIED 
NON-RECORD 


Telecommunications Intercept and Collection Technology Unit (TICTU) 
Electronic Surveillance Technology Section 
Operational Technology Division 


From: | |OTD) (FBI) 

Sent: ^ednradaM-March 22, 2006 9:28 AM 

To: I I OTP! (FBI) 

Subject: RE: IT Information Request - Needed by Friday 3/24 

SENSITIVE BUT UNCLASSIFIED 
NON-RE CORD 


This is tied primarily to future requests for money, 300 exhibits and requisition in FY07 and forward. However, the cost 
of each system should be looked at so we can determine our investment and support needs that are truly IT. We 
would like to know the cost of the part of each system that is IT (that allows our collection systems to connect to trilogy, 
operate remotely over an IT system, prepares data to be sent over/to an IT system). 

I know this is a little vague but we need an estimate with some basis behiond it. 


b6 

b7C 


To: lOTD) (FBI) h7C 

Subject: 'kb I II llllUlllldUUIl Kequest - Needed by Friday 3/24 

SENSITIVE BUT UNCLASSIFIED 
NON-RECORD 

8 I TICTU personnel have asked that you specify what time period you are inquiring about, as well as defining 
what you consider IT to be. Are you asking about costs from the inception of projects that could date back years, 
or something else? Thanks. 


Telecommunications Intercept and Collection Technology Unit (TICTU) JD 6 
Electronic Surveillance Technology Section , „ 

Operational Technology Division D / C 



SENSITIVE BUT UNCLASSIFIED 
NON-RECORD 


I l has asked that we determine the cost of the IT portions of the OTD collection systems listed 

on the Otl6 master list of systems, applications, databases, and networks. For the systems/projects listed 
below, please determine or estimate as best you can the cost of the hardware, software, and the development 
work for the interface to the Trilogy network or other FBI IT infrastructure. This will help us separate the 
funding of National Security Systems that are not truly IT from IT systems, databases, applications and 
networks. Please provide an estimate by Friday 3/24. 



ELSUH Management Technology Unit 
Electronic Surveillance T echnology Section, OTD 
Phone: 7031 '"A , 


SENSITIVE BUT UNCLASSIFIED 




b6 

SENSITIVE BUT UNCLASSIFIED 
NON-RECORD Of C 


ALL IHT0RI1ATIGM C0HTAH1ED 

HERE Ilf IS OTCLA3SIFIED 

DATE 06-04-2007 BY 65179 DHH/TAH/KSR/cb 


TICTU is providing the following inf ormation regardin g your IT Information Request. Included in the 
chart below is the DCS-5000 input. I I nput (SBIT) is also included below in red. 

Please let us know if you need additional information. Thank you. 



b2 

b6 

b7C 

b7E 


Amounts are tefiftUimaiU 
provided byj 


mbers of networking equipment and costs 
/stems in field offices and resident 


b6 ■ 
b7C 


i net co^t or me naraware, sortware, ana the development wor k for the interface to the Trilogy network or other 
FBI IT infrastructure for the DCS-3000 system is approximatel y j The majorit y of this co st is for 

hardware (e.g. routers and other networking equipment). The DCSnet costs are approximately ^ J per year 
if you include the IP service contract we have l "l ean elaborate on this topieff needed. 

b2 

» i 


ITT)/ 

7o: 


D /ESTS/TICTU 



b6 

b7C 


>) (col 

‘ - Needed by Friday 3/24 


](OTD) (FBI)C 


□OTD) (( 


SENSITIVE BUT UNCLASSIFIED 
NON-RECORD 



The cost of the hardware, software, and the developme nt work for the interfa ce to the Trilogy network or other FBI IT 
infrastructure for the DCS-3000 system is approximate! J I T he majority of this co st is for hardware (e.g 

routers and other natwor kinn enuipment)- The DCSnet costs are approximate! ^ l if you include the IP 

service contract we have! lean elaborate on this topic it needed. 


lOTD) (FBI) 

QiacSuUflB£ 8:56 AM , 

I OTP) (FBI); | 

information Request - Needed by Friday 3/24 


SENSITIVE BUT UNCLASSIFIED 
NON-RECORD 


To All, 

Due to the move, please provide^__Jwith all submissions no later than 3pm today. | fe nd I will gather 

the data to send it to the front office later this afternoon. 

1=1 the DCS-6000 does not connect to trilogy, operate remotely over an IT system, or prepares data to be sent 
over an IT system. But, how it relates to DCS-NET may be a different story. So as not to duplicate numbers, if there is 
an IT cost for the 6000 and DCS-NET, can you include that number (and notation) with your estimate? Thanks. 


□ 


- --Original Message— - 
From: | | OTP) (CON) 

Sent: Thursday. Marcn u . 2006 8:14 AM 

To: I ~| fOTP) (FBI) 

Subject: HW: i i Information Request - Needed by Friday 3/24 

SENSITIVE BUT UNCLASSIFIED 
NON-RECORD 


j | We should try to complete this task today because tomorrow many of our Trilogy machines 
will be disconnected by 2 pm. Thanks. 




Electronic Surveillance Technology Section 
Operational Technology Division 


b6 

b7C 


— Original Message — 

From: I I OTP) (FBI) 

Sent: Wednesday. M arch 22. 2006 9:28 AM 

To: 1! If OTDt (FBI) 

Subject: RE: IT Information Request - Needed by Friday 3/24 

b6 
b7C 

IP — 1 

This is tied primarily to future requests for money, 300 exhibits and requisition in FY07 and forward. However, the cost 
of each system should be looked at so we can determine our investment and support needs that are truly IT. We 
would like to know the. cost of the part of each system that is IT (that allows our collection systems to connect to trilogy, 
operate remotely over an IT system, prepares data to be sent over/to an IT system). 

I know this is a little vague but we need an estimate with some basis behiond it. 


SENSITIVE BUT UNCLASSIFIED 
NON-RECORD 


b6 

b7C 



From: | PTP) (FBI) 

Sent: ^^esday. March 22, 2006 9:14 AM 
T°: I | OTD) (FBI) 

SubjeccRt! II irifb'Wnatioh "Request - Needed by Friday 3/24 

SENSITIVE BUT UNCLASSIFIED 
NON-RECORD 


TICTU personnel have asked that you specify what time period you are inquiring about, as well 
it you consider IT to be. Are you asking about costs from the inception of projects that could date 
or something else? Thanks. 


as defining 
back years, 


I I *>6 

Telecommunications Intercept and Collection Technology Unit (TICTU) b 7 C 
Electronic Surveillance Technology Section 
Operational Technology Division 


b6 

b7C 



SENSITIVE BUT UNCLASSIFIED 
NON-RECORD 


b 6 I I | has asked that we determine the cost of the IT portions of the OTD collection systems.listed 

i ofTtfieOCIU master list of systems, applications, databases, and networks. For the systems/projects listed 

D ' u below, please determine or estimate as best you can the cost of the hardware, software, and the development 


work for the interface to the Trilogy network or other FBI IT infrastructure. This will help us separate the 
funding of National Security Systems that are not truly IT from IT systems, databases, applications and 
networks. Please provide an estimate by Friday 3/24. 



SENSITIVE BUT UNCLASSIFIED 


SENSITIVE BUT UNCLASSIFIED 


SENSITIVE BUT UNCLASSIFIED 


SENSITIVE BUT UNCLASSIFIED 


SENSmyE BUT UNCLASSIFIED 


SENSITIVE BUT UNCLASSIFIED 


SENSITIVE BUT UNCLASSIFIED 


SENSITIVE BUT UNCLASSIFIED 






C C 


1 j(OTD) (FBI) 

From: 

1 

™~[0TD) (FBI) 


Sent: 


arch d)B. 2006 1:31 PM 


To: 

1 

I(OTD) (FBI)rj 

J(QTD) (FBI) 

Subject: 






"be c 
b7C 


UNCLASSIFIED 

NON-RECORD 


b2 

b7E 


ALL ICTFORMATIOM COMTAII1ED 

HERE III IS OTCLAS3IFIED 

DATE 05-31-2007 BY 65179 DHH/TM/KSR/cb 


i 1 

I believe we can submit a claim for new equipment sent to l b ecause of the reimbursement policy of Katrina. 

Keep a itemized total and let's get together to submit the requisition. 


|(FBI) 

i/. March (l b. 

'"'ItQTPItlfgli-. 


UNCLASSIFIED 

NON-RECORD 


Guys 


b2 

b7E 


3otd) (fbC 


]cotd)(fbi) 


b2 

b7E 



b6 

b7C 


be 

b7C 




ICFBI) 

I3BiO:15 AM 
[OTD) (FBI),- 

mmL 


3qtd)(C0N) 


be 

b7C 


UNCLASSIFIED 

NON-RECORD 


b2 

b7E 


I — □ 


b6 

b7C 


■ b2 
b7E 


lid install cj rcuit. We will be moving in circa 4/15. We were initiall y set to move in during this week and next, 
mnot have our new stuff installed 'til 4/10. I talked tol last week and I w 


install ci rcui 
b am 
tMS today f< 


submitting an RMS today for two new DCS-3QQ0s. etc, in 
equipment was toss about during the | 
would say ship those to our old office 


to vour questi on I will need new routers. .The old 


itjon I 

equipment was toss about during the mo^ejrom C t o storage in f J and 1 have n o faith in their us ability. I 

ir | fr n or about 4/1 5. Any questions, give me a call || B 


Thanks for your help jj || 

1 


jjcef 


Tce(Temporary) 


b6 

b7C 


10 




I loTD) (FBI) 


From: 

Sent: 

To: 

Cc: 



\ 7 A Matter, 01/26 


3hO)(FBI) 

or '06 9:38 AM 
HO) (FBI) _ 

iOTD) (FBI)I 

JOTD) (FbIT 


b6 

Jo7C 


□(OTD)(FBI)C 


HOTD) 


UNCLASSIFIED £6 
NON-RECORD ^7 C 


^yesterday afternoon . | ^ | had 


This is to make you aware of the KiHnap ninn matter hrnnp ht to me by SA| „ M „. ... . 

obtained addresses and the orientation o j I cell towers and wanted to Knew if it was possible to plot me 

orientation on a map and see if triangulation of a common area was possible. 


I contacte d^ 
minutes, had the[__ 


I mmediately took the cell tower addresses provided to me b yj ^n d within a few 
_Jtowers plotted and the neighboring towers plotted on the DCS-auuu. by the orientation of 


the three different signals and towers, an area was plotted to be the most probable area the calls were made. Because 
the cell phone did not hit any of the neighboring towers, we were able to greatly narrow the area where the calls could have 
been made. 



is a happy camper with this information. 


ihould be commended for their prompt action. 


Uj^ LASSlF lED 


b6 

b7C 


b2 

b6 

b7C 

b7E 


ALL nrrORJIATIOI cohtaihed 

HE BE nr IS OTC LAS SIFTED 

DATE 05-31-2007 BY 65179 DHH/TAH/KSR/cb 


12 




b2 

b6 

b7C 



UNCLASSIFIED 

UNCLASSIFIED 


All INFORMATION CONTAINED 

HEREIN IS UNCLASSIFIED 

DATE 05-31-2007 BT 65179 DHH/TAH/KSR/cb 





(OTD) (FBI) 









b2 

b7E 


ALL INFORHATI OH C OBTAINED 

HEREIN IS UNCLASSIFIED 

DATE 06-04-2007 BY 65179 DHH/TAH/KSR/cb 


a I am planning to trave l next week, with l b o | |to meet with | [and others on 

y, n Q/??/9p Q5 | l and I will be conducting site surveys of two locations where ! | is requesting DCS-3000 
Net access. Im ust determine if the sites meet our security requirements for placement or equipment which will 
connect to the| j 


b6 


Telecommunications Intercept and Collection Technology Unit (TICTU) 
Electronic Surveillance T echnology Section 
Operational Technology Division 



UNCLASSIFIED 

NON-RECORD 



Q 


nz 

From: 

Sent: 

To: 

Cc: 

Subject: 


)0TD) (FBI) 



UNCLASSIFIED 

NON-RECORD 


e 

b6 

b7C 


IqTD) (FBI) 


b2 

b7E 


ALL INFORMATION CONTAINED 

HEREIN IS UNCLASSIFIED 

DATE 06-04-2007 BY 65179 DMH/TAlI/ESR/cb 


iTappei 
advised! 


I So. 

iM&ihat we may be asked to provide some assistance with setting up DCS-3000 software issues which is OK. I've 
d S | that his 


that his concerns are Division issues and otherwise we can help coordinate any software issues. 


Telecommunications Intercept and Collection Technology Unit (TICTU) 
Electronic Surveillance Technology Section 
Operational Technology Division 



b6 

b7C 



UNCLASSIFIED 

NON-RECORD 


b2 

b7E 


b6 

b7C 


b2 

b6 

b7C 

b7E 


What do you think we should respond with? 


— O riginal Message — 

From ! I (BS) (FBI) 

Seift, Monday, June 06. 2005 2^0 PM 
To; L_ ™(QTDICI:BI,L. 


SUr^BCT 


b2 

b7E 


b6 

b7C 


UNCLASSIFIED 

NON-RECORD 


b2 

b6 

b7C 

b7E 


□ 


Unri I renpntlu took nvPiT 





permissiDie under htsi policy, 
would be greatly appreciated. 


[ I was wondering if this type of thing has been done in the past and whether 
ice or information that you could provide regarding the aforementioned 

b2 


Thanks for your help! 



WmfbI) 

1= 


b6 

■b7C« 


From: 

Sent: 

To: 

Cc: 

Subject: 


l OTD) (FBI) 


jm 


SENSITIVE BUT UNCLASSIFIED 
NON-RECORD 


b2 

b7E 


](OTDKCON) 


ALL USTFOPHATION COHTAUED 

HEREIN IS UNCLASSIFIED 

DATE 06-05-2007 BY 65179 BHH/TAK/K5R./ cb 


[=□ 

AD, ar 


_ Please prep are a sho rt revision o fl b elow narration, in layman’s terms, for inclusion the the weekly report to the 
', and forward to | | by COB today. I hanks. 


sLoh 


Telecommunications Intercept 
Electronic Surveillance Technology Section 
Operational Technology Division 
Quant' 


llection Technology Unit (TICTU) 


b6 

b7C 


Orininal Methane 

From:| | (OTD) (FBI) 

Se nt: Fr i day, June 03, 200 5 i: k PM 


To:| 

KOTD) (FBI) 
IrrvrrA / ertvi 

/CDT> ■ 1 

1 /r\TT\\ /CDT\ >1 ffl 

(OTD) (FBI) 

KUTP) 

1 (OTD) (FBI), | 

|(OTD)(FBI);| I 

Subject:] 


1 b2 




• b7E 

b6 


b7C 


SENSITIVE BUT UNCLASSIFIED 
NON-RECORD 

b6 

b7C 


[ 


b2 

b7E 


I am pleased t aamart , th a t T i m 1 re cently assisted th d I field divisi ons with FISA int ercepts 

of two separatej ■ Iteipnhnny subscribers. Also, TICTU recently assisted the l O ffice with a 

pen-register intercept ot a | { telephony subscriber. 


TICTU designed and davelnned a new dalluaat caaahilttM fat nr>Q_-annn — t" facilitate 

these intercepts. I I delivers the! Irnnnprtinn supported by 

TICTU. The new UCS-300Q f eatures se curely deliver the intercepted |n real-time to the 
appropriate field offices via thq Iwhere the established DCS-3000 clients route the information to the DCS-5000 

systems for collection. 


UhtheT 


lnurr|nt intercept It 


iformation is 


□tisteiSLasgsgstf and delivered in compliance 


, I ntercept implementation is also b ased 
"Jdelivers the intercepted audio via thl 


th<T~ 


~fegggifi l ca,tiQ£L. But. unlihsT 


b2 

b7E 




office expects to conduct more intercepts 


□ 


withT 


SENSITIVE BUT UNCLASSIFIED 


o 

the near future. 


b2 

b6 

b7C 

b7E 


SENSITIVE BUT UNCLASSIFIED 


10 



Subject: RE: AUSA Request for Expert Testimony 


UNCLASSIFIED 

NON-RECORD 


Sirs, 

After consultation with AUSA Ko, I have confirmed that in light of the below complications/issues he will not be calling 
any witnesses in any way connected to the Tech Program. So we can stand down. Sorry for all the controversy, 
upheaval, and/or confusion. 


Just to clarify though, the AUSA was not, as the below email suggested, seeking "an expert witness from ITD-ERF to 
testify about the DCS-3000 network" and all it’s features, bell and whistles, etc. That was not the intention. No 
testimony of such was going to be elicited. He was merely seeking a way to establish/substantiate a foundation in 
open court, through a lay witness if possible, that the FBI intercepted the proper cell phones pursuant to the court 
orders, so that the intercepted conversations could be authenticated in court as "accurate" and lawful. 


Thanks for your time. 


San Diego Division 
Squ ad 7 

(619) besk 

(8581 baqei 


b6 

b7C 


Or iginal Message 

From I (SD) (FBI) 

“ ■ 2872005 4:48 PM 

®) (FBI) , 

>)(FBI) | l (SD) (FBI) | fr SD) (FBI) 

Subject: FW: AUSA Request for Expert Testimony 




UNCLASSIFIED 

NON-RECORD 


Gentlemen, We have received the recent e-mail response to j I communications with_ERF_rethe 

possibility of a subpoena being issued to ITD for a testimonial presentation re the trial of US V. l I lTD 

seeks to avoid all testimonial possibility re DCS 3000 and this matter. Obviously, we have serious concerns and 
apparently so do ITD/TICTU and the Legal folks back there.. ..The info contains phone numbers and names of the 
parties involved thu s far -After s peaking with you AL i think we understand the issues on both sides ...Hopefully, 
this all will pass and | | will be tried and convicted successfully without any further complications. Good 

Luck 


Thank You. 

SS Al 

858 

858 




b6 

b7C 


b6 

b7C 




o 



UNCLASSIFIED 

UNCLASSIFIED 


Follow Up Flag: 
Flag Status: 


UNCLASSIFIED 

NON-RECORD 


S |ITD) (FBI) 

Monday February 28 2005 5:43 PM 
l(ITD ) (FBI) 

I I SP) (FBI)C 

(I \ U) (FBI) 

AUSA Request for Expert Testimony 


I | San Diego field office (858-583-3590), has advised the following- AUSA Peter Ko, Southern 

District or uaiiromia, tny-i>o7-6618, is going to trial on bureau case 2A5n-fin-5B22fl n is wj I This case was 

the subject of a T-lll several years ago at which time data was obtained from l I via the FBI's DCS-3000 

network. This case goes to trial in about 2 weeks an d the AUSA savs the defense has not stipulated to the T-lll. 

Thgvrofnrp the AUSA has subpoenaed a witness frorr| land now wants to subpoen a an expert witness from 

1 t to testify about the DCS-3000 network. This nas peen disc ussed with l and we believe that we 

probably do not testify about this type matter. The trial is set to begirl We are seeking your advice or your direct 

contact with AUSA Ko. Tks. 1 


I elecommunlcattons intercept and Collection Technology Unit (TICTU) 
Electronic Surveillance Technology Section 
investigative Technology Division 


ALL IHT0RHATI0H COHTAIHED 

HERE IW IS TJIiCLASSIFIED 

DATE 06-04-2007 BY 65179 DHH/TAH/KSR/cb 


3 3 


J(OTD) (FBI) 

I t nD)(FBQ 

' t-nuav. i-epruary 1 1 . 2 QQ 5 e: 2 i pm 

\_~~ZjiBH) (FBI) 

1 « ITD) (FBI) 

FW: T-l line 


UNCLASSIFIED 

NON-RECORD 


lf~ "1 One of my engineers was in i "I recentlv. where he conn ected S witch. We believe 

that your request pert ains to a desire to conne ct thei IRA to thd B office so that the ! p ffice can pull the pen 

data frorr l I n order to upload it to th q l oroaram. A dedicated connection is always 

better and gets the pen data to the main office in “real time", but it is expensive. A dedicated connection can be 
accomplished in se veral wavs a nd a T-1 is one option. Any option is expensive. I believe your division is probably asking 
if TICTU will connec t Ito our DCS-3000 network, by paying for the connection. Regrettably, TICTU only pays for 

that type connection when a n l-Bl locatio n connects to a service provider's switch where that switch services multiple FBI 
Division s, which the switch irj fa oes not. T his means that if your Division wishes to hav e a dedica ted circuit 

between T fe nd th d b ffice. then th e | | Division would have to pay for that circuit. TT^ j Irea uest is 

reasonable and the decision of whether or not to ha ve the circuit installed is a decision to be made i n tn d J Divisi on. 
TICTU has been working on a dial up co nnectio n fol pivision whereby the data fronrj (would get to th e! 1 

office via a daily dump. Check with TTA l t in thesTatus of that. A dial up daily dump is probably the least expensive 
means of getting the data into the TA at th j b ffice. I recommend that your Technical Advisor discuss the merits of 
paying for a more expensive circuit with the Supervisor of the squad with the case on which the pen is running. The 
decision to build, and pay for, a special circuit for this type matter should take into account the seriousness of the case 
involved, the target, etc., and is usually a joint decision made between the Case Agent, Supervisor and the TTA. Costs of 
a circuit of this type are typically paid from Division case funds. Hope this answer helps. 


b2 

b6 b6 

b7C b7c 

b7E 


3? Collection Technology Unit (TICTU) 
Electronic Surveillance Technology Section 
Investigative Technology Division 
Qu antico, Virginia 


b6 

”b7c“ 


ALL IITFORIIATIOT COMTAIJJED 

HERE Ilf IS DECLASSIFIED 

DATE 06-04-2007 BY 65179, DHH/TAH/KSR/cb 


From: 

Sent: 

To: 

Cc: 

Subject: 


Original Message-— 

From: I l UTDI (FBI) 

Se nt: Friday. February 1 1. 2005 1:56 PM 
To: r ~ l (BH) (FBI) 

Subject* RE: T-I line 


b6 

b7C 


UNCLASSIFIED 

NON-RECORD 


Stand by, we’re discussing your need. 


I II 

Telecommunications Intercept and Collection Technology Unit (TICTU) 
Electronic Surveillance Technology Section 
Investigative Technology Division 
Quantico, Virginia 


b6 

b7C 


| ITD) (FBI) 

BrtmJ^afY 27, 2005 2:32 PM 
r iTD) (CON) 

Bureau Travel 


UNCLASSIFIED 

NON-RECORD 


O riginal Message 

From: j [ ITD) (CON) 

Se nt: Thursday, J anuary 27, 2005 8:26 A 
To l I OTP) (FBI) J 

Subject: FW: Bureau Travel 


U JICJ^SSJFI E D 

NON-RECORD 


Original Message— 

From: l I f ITD) (FBI) 

SentL^gdflsalaUaiuary 26, 2005 6:22 PM 

To l HT D) (FBI) 

Cc | r iTD) (CON) | 

Subject: Bureau Travel 


UNCLASSIFIED 

NON-RECORD 


I I I am planning to travel with ! ^ t J I next Thurs day - Frid ay (2/3-4/05) F I he 

to upg rade the ! I RA to a node on the uCS-3000 network , due to the l ' Switc h facility located at 

1 l and I will be relocating the DCS-3000 t erminal to the| | meeting with al I tenhninian oji£lidi 

installing a new router for the upgrade. The l I ra has continued to exhibit unique "issues" foi l 

We have determined that this course of action is the best solution. 


i eiecommumcatlons intercept and Collection Technology Unit (TICTU) 
Electronic Surveillance Technology. Section 
Investigative Technology Division 




ALL ISTFORHATIOH C OBTAINED 

HE FED! IS UNCLASSIFIED 

DATE 06-05-2007 BY 65179 DHH/TAH/KSR/cb 



Subject: FW: Important: FW: DOJ Accomplishments Project: Deadline: 11/8/04 (ESTS Deadline: COB Friday, 
11/05/04) 

Importance: High 


2 









IZZ 

From: 

Sent: 

To: 

Subject: 


IOTP) (FBI) 


□ 


Jtdhfbi) 

2004 1 :49 PM 

](ITD)(FBI);[ 


FW: Growing JTTF trend 


Uitdmfbi) 


b6 

b7C 


UNCLASSIFIED 

NON-RECORD 


Please see the forwarded e-mail belowj |is referring to JTTF’s that are not controlled/supervised by the FBI, but 

rather to JTTF's where the FBI is simply a participant. 


action Technology Unit (TICTU) 
Electronic Surveillance Technology Section 
Investigative Technology Division 



ALL INFORMATION CONTAINED 

HEREIN IS UNCLASSIFIED 

DATE 06-05-2007 BY 65179 DMH/TAH/KSR/cb 

b6 

b7C 




Ce l | ITD) (FBI)£ 

Dject: Growing j 1 1 r trend 


](ITD) (FBI) 


UNCLASSIFIED 

NON-RECORD 


b6 

b7C 


1 pM 

mu 

ive been hearing from the field, there seems to be a growing trend that some JTTFs are purchasing 

cnlluntinn nlatfnmng with nr without nCR-MPOn rannfictivitv and am Innkinn tn the FRI for assistant 







MJ 


b2 

b7E 


UNCLASSIFIED 


UNCLASSIFIED 






I 


b6 

b7E 



From: 

Sent: 

To: 

Cc: 

Subject: 




□ <PG)(FBI) 

rTepIember 1 9. 2006 3:20 PM 
□(OTD)(FBI) 


Kidnapping 


30 TD)(FB!) 


b6 

b7C 


SENSITIVE BUT UNCLASSIFIED 
NON-RECORD 


j | Thanks for your help regarding the cellular tracking through the DCS 3000. Soon after I spoke to you, I was able to 
give the search teams the direction and vicin ity of where the targets were. This info enabled them to locate the subjects. 
The subjects took us to the l I She was found unharmed. They are now interviewing everyone to determine 

if this was mostly a runaway situation or something worse. In situations like this, it is a great comfort to know you are 
always there to help. Thanks again. We appreciate your assistance. 



b6 

b7C 


SENSITIVE BUT UNCLASSIFIED 


ALL IITF0PI1ATI0M CONTAINED 

HEBJEIM IS. UNCLASSIFIED 

DATE 06-05-2007 BY 65179 DHH/TAH/K3R/ cb 



From: 

I |(OTD) (FBI) 


b6 

To: 

| tOTDHFBH 

|0TD)(C0N 

b7C 

Cc: 

1— 1 (OTD) (FBI)| ” 

l(QTD) (FBI) 



SENSITIVE BUT UNCLASSIFIED 
NON-RECORD 


Attached is a quick slide for the DCS3000. Do you think a graphic would be better than listing all the application 
names? 



DCS3000.ppt (211 
KB) 


ALL INFORMATION CONTAINED 

HEREIN IS UNCLASSIFIED 

DATE 06-05-2007 BY 65179 DHH/TAH/KSR/cb 




, 1 I advised them m 

tne technical capabilities ana processes for using tne ucs30 UU system. I followed up with them 
this morning and again offered any assistance TICTU j I could provide. 



b7C 

SENSITIVE BUT UNCLASSIFIED 


ALL IFFORMATIOII C OBTAINED 

HE KEIF IS UNCLASSIFIED 

DATE 06-05-2007 BT 65179 DHH/TAH/KSR/cb 



From: 

Sent: 

To: 

Cc: 

Subject: 


Wednesday" 


£ 


3lj 


ITD) (FBI) 

?nf)fi AM 

tOTDWFBn 


f ' QfD W FB h " 


ZjOTDTTFBlf 


□(OTD)(FBI);[ 


SENSITIVE BUT UNCLASSIFIED 
NON-RECORD 


b2 

b6 

b7C 

b7E 


All, 

I sent|_ 
target 
. and re< 


^a copy of the DCS3000 install software. They are pursuing an intercept on a 


iguiiajtiap 

itn out oil 


DCS 3000 software suite to accomplish this. She is being assisted b£ 


las use d the DCS with this carrier before and I hope will be assiting her m configuration since they 


J>n networking 


□ 

SENSITIVE BUT UNCI-ASSIFIED 


b2 

b6 

b7C 

b7E 


ALL UTFORHATIOH COHTAIHED 

HEPJEBI IS UNCLASSIFIED 

DATE 06-05-2007 EY 65179 DHH./TAH/K3R/ cb 



From: 

Sent: 

To: 

Subject: 


UNCLASSIFIED 

NON-RECORD 



b2 

b7E 


b6 

b7C 


I I 

Due to current budget restraints, we are not fully utilizing th j C ontract. Additional cuts would 

reduce the engineering service contract further. 

The amount of service from the ! fc ontract (employees) will be reduced. 

Purchases of technical equipment to support the operational needs of the field offices will be reduced. 

Our research and development effort, which enables us to be on pace with technology in today's world, will slow. 
Plans of redundancy for the DCS 3000 system will have to be put on hold. 


1 Mipe r v i ya ry speca Age m 

Telecommunications intercept and Collection Technology Unit (T1CTU) 
Electronic Surveillance Technology Section 
Operational Technology Division 
Qu antico. Virninla 

70 ^1 b6 

•b7C 


UNCLASSIFIED 


ALL IlfFORJIATIOII COHTAIHED 

HEBEIir IS OTCLASSIFIED 

DATE 06-05-2007 BY 65179 DHH/TAH/KSR/cb 



b6 

blC 


" 1 < 0TD >< FBI > 


From: 

Sent: 

To: 

Cc: 

Subject: 



[OTD) (FBI)I 


|(OTD) (FBI) 


SENSITIVE BUT UNCLASSIFIED 
NON-RECORD 


This is to recap the discussion/test that we did on th j ( this morning. First the problem statement: 

Incoming calls where both target and associate are with in the same switch fort h ay only 

populate thl | field with the 

I "f s not guar nteed to oe tne calling party's ph one number 

I | ana is oeing populated in th d p hone number. 

ThroualT lanalvsis. it i s seen that the subseq uentf" M essage has within it a l i 

I 1 This has come up in several cases and specifically I have 

had several conversations with the ! p O about the affect this has on their Title Ill’s and requests for 

potential pens off this FALSE information. 


b2 

b6 

b7C 

b7E 


The DCS 3000 currentl^Ipp^ksjOTjn 


Htf^ 



field only. This problem should be 


□ 


b6 

b7C 


ALL INFORMATION C OBTAINED 

HEREIN IS UNCLASSIFIED 

DATE 06-05-2007 BY 65179 BHH/TAH/KSR/Cb 


& tr 



Original 

From: 

Sent: 

To: 

Subject: 


JOTD) (FBI) 

Thursday. May 11. 200 6 3:08 PM 
I lOTDXCON) 

1 HI: UPUA I fc: Remaini ng Funds 


6 SENSITIVE BUT UNCLASSIFIED 
7C NON-RECORD 


b6 

b7C 



b6 

b7C 


— Ori ginal Message — 

From: | j oTDXCON) 

Sent: Thursday. Mav li Z006 11:10 AM 

To: I IOTP) (FBI) . 

Cc \ , rU(QTD) (CON);| |(OTD) (FBI) 

Subject: UPDATE: Remaining Funds 






Subject RE: UPDATE: Remaining Funds ALL iEFFGPmTiou cqh taibkd 


SENSmVE BUT UNCLASSIFIED 
NON-RECORD b7C 


HERE IB IS UHCLASSIFIED 

DATE 06-05-2007 BE 65179 DHH/TAH/KSR/cb 



Telecommunications Intercept and Collection Technology Unit fTICTU) 
Electronic Surveillance Technology Section 


Operational Technology Division 


b6 


b2 

b7E 



Just an update from our last meeting on Friday (May 5th). Below shows the progress: 



b6 

b7C 


b2 

b7E 








2) The TICTU requires |___|for the upgrade of DCS 3000 server machines. The DCS 3000 server machines are 
aging and require upgrade to , , 

provide reliable data storage. These machines are installed [FBI field office and require 24/7 operational 

raariinnsR for siinnnrt of hnth Tltte III * 


I 1 b6 

b7C 

SENSITIVE BUT UNCLASSIFIED 


SENSITIVE BUT UNCLASSIFIED 







Below is my response to the restoration/enhancement of funding. 



2) The TICTU required Jfor the upgrade of DCS 3000 server machines. The DCS 3000 server machines are 

aging and require upgradeTO 1 

provide reliable data storage. These machines are installe d! I FBI field office and require 24/7 operational 

readjnfffls for siinnnrt nf hnth Titi» 111 

and I I 


b6 
b7C 

SENSITIVE BUT UNCLASSIFIED 



b2 

b7E 


ALL mTORHATIOU COFTAIIIED 

HERE HI IS DECLASSIFIED 

DATE 06-05-2007 BY 65179 DHH/TAH/K5R/ Cb 










b6 

b7C 


FW: IT Information R 


>2, 2006 8:59^L_ 

& 


>)(FBI)( 
(OTD) (I 


Hf)TD) (FB1)C 
J(OTD) (FB~ 


Needed by Friday 3/24 


□fffTD) (FBI)r 


JOTD) (FBI) 


SENSITIVE BUT UNCLASSIFIED 
NON-RECORD 


□(OTD) (FBI) 


| | Please coordinate a response tc£ 


All, Please see be| 
provide this info t< 


fi lnw message a nd ascertain your costs associated with the listed systems/projects. Please 
to | □ by Thursday, 3/23/06. 


Please assis l I with a coordinated response tc£ 
lemmders as necessary. Thanks. 


Telecommunications Intercept and Collection Technology Unit (TICTU) 
Electronic Surveillance Technology Section 
Operational Technology Division 


. Note deadline of 3/24/06. 


b6 

b7C 


b6 

b7C 


■-Originr 

m: r 


To: C 


JOTD) (FBI) 

,2006 4:11 PM _ 
^~lfOTD) (FBI);J_ 


IOTP) i 

3 

J(OT 


; otdi (I 


"loTPI (FBn f 


, I (OTO) |FBI) f 

Subject: IT Information Request - Needed by Friday 3/24 

SENSITIVE BUT UNCLASSIFIED 
NON-RECORD 




) (u i m m 


llTD) (FBl|^ 


0 (FBI)|_ 


afiic 


□no) 


](OTD) (FBI); 







Electronic Surveillance Technology Section 
Operational Technology Division 


Quantico, Virginia 

70 tZZD 



SENSITIVE BUT UNCLASSIFIED 
NON-RECORD 




SENSITIVE BUT UNCLASSIFIED 
SENSITIVE BUT UNCLASSIFIED 
SENSITIVE BUT UNCLASSIFIED 
SENSITIVE BUT UNCLASSIFIED 


11 





SENSITIVE BUT UNCLASSIFIED 
NON-RECORD 


ALL INFORMATION CONTAINED 

HEREIN IS UNCLASSIFIED 

DATE 06-05-2007 BY 65179 DMH/TAH/KSR/cb 



b6 

b7C 


— Original Message — 

From: I I OTP) (FBI) 

Sent: Wpdnesdav. M arch 22, 2006 9:28 AM 

To: | I OTP) (FBI) 

Subject: RE: IT Information Request - Needed by Friday 3/24 

SENSITIVE BUT UNCLASSIFIED 
NON-RECORD 


b6 

b7C 


This is tied primarily to future requests for money, 300 exhibits and requisition in FY07 and forward. However, the cost 
of each system should be looked at so we can determine our investment and support needs that are truly IT. We 
would like to know the cost of the part of each system that is IT (that allows our collection systems to connect to trilogy, 
operate remotely over an IT system, prepares data to be sent over/to an IT system). 


I know this is a little vague but we need an estimate with some basis behiond it 



SENSITIVE BUT UNCLASSIFIED 
NON-RECORD 


I (TICTU personnel have asked that you specify what time period you are inquiring about, as well as defining 

wnatyou consider IT to be. Are you asking about costs from the inception of projects that could date back years, 
or something else? Thanks. 



Telecommunications Intercept and Collection Technology Unit (TICTU) 
Electronic Surveillance Technology Section 
Operational Technology Division 
Quantico, Virginia 


12 







necessary. Thanks. 


Telecommunications intercept ana uoiie jon Technology Unit (TICTU) 
Electronic Surveillance Technology Section 
Operational Technology Division 



b6 

b7C 


— Original Mgssao&ii 

From: I , 

Sent: Tuesday, March 31, 2006 4:11 PM 

To: I , Ip™ (FBI)j 

JtOTD) — 


^(OTD)(FBI) 


Cc: 


c 




)TD) (I 


HroTp) rFenr~ 


Subject: IT Information Request - Needed by Friday 3/24 


E rror 

1 (01*577 fbiT"' 


mt 


lOTD) (FBDiC 




J- (OTD) (FBI); 


SENSITIVE BUT UNCLASSIFIED 
NON-RECORD 



Thanks, 


[ 


ELSUR Management Technology Unit 
Electronic SuaigUaDceJertinology Section, OTD 


Phone: 70.1 I 


Cell: 

Fax: 


b2 

b6 

b7C 


SENSITIVE BUT UNCLASSIFIED 
SENSITIVE BUT UNCLASSIFIED 
SENSITIVE BUT UNCLASSIFIED 
SENSITIVE BUT UNCLASSIFIED 


15 









DCS 6000 - IT Interface 
DCS 3000 -IT Interface 



SENSITIVE BUT UNCLASSIFIED 
SENSITIVE BUT UNCLASSIFIED 
SENSITIVE BUT UNCLASSIFIED 


19 



o 


b6 

b7C 


O 


| |(OTD) (FBI) 

imagkch 2 ? v 200s 9.1 4 am 

II t OTD) (FBI) 

RE: IT Information Request - Needed by Friday 3/24 


SENSITIVE BUT UNCLASSIFIED 


ALL ISrFORMATIOIJ COFTAIHEB 

HERE III IS UIICLA33IFIED 

DATE 06-05-2007 BY 65179 DMH/TAH/KSR/cb 


1 I TICTU personnel have asked that you specify what time period you are inquiring about, as well as defining what you 
consider IT to be. Are you asking about costs from the inception of projects that could date back years, or something 
else? Thanks. 


1 I GlSCOmrfrariTCSncJnsTiYceTCept and Collection Technology Unit (TICTU) 
Electronic Surveillance Technology Section 
Operational Technology Division 


From: I ° ^l OTDi (FBI) 

Sent: Tuesday. March 21. 2006 4:11 PM __ 

To: * (f id ^ OTD HFM)^ 

Subject; IT Information Request - Neede^byVnday 3, 

SENSITIVE BUT UNCLASSIFIED 
NON-RECORD 





FW: IT Information Request - Needed by Friday 3/24 


SENSITIVE BUT UNCLASSIFIED 
NON-RECORD 


j^^Jpiease coordinate i 


jby Thursday, 3/23/06. 


I | Please assis j "I with a coordinated response t(^ 

necessary. Thanks. 

^ Supervisory Special Agent 

Telecommunications Intercept and Collection Technology Unit (T1CTU) 
Electronic Surveillance Technology Section 
Operational Technology Division 


70 j T 


] Note deadline of 3/24/06. Reminders as 


b6 

b7C 






ELSUR Management Technology Unit 
Electronic Surveillance Tec hnology Section, OTD 
Phone: 7 " 


b2 . 

b6 

b7C 


SENSmVE BUT UNCLASSIFIED 
SENSITIVE BUT UNCLASSIFIED 


23 



9 


9 


I |(OTD) (FBI) 


From: 

Sent: 

To: 


Cc: 


b2 

b6 

b7C 

b7E 


Subject: 


Jpro) (FBI) 

Tuesday. March 21 . 2006 4:1 1 PM 



' F. {OTD) (FBI) 

IT Information Request - Needed by Friday 3/24 




SENSITIVE BUT UNCLASSIFIED 
NON-RECORD 



ELSUR Management TecfinoiogyUnit 
Electronic Surveillance Technology Section, OTD 
Phone: 703- 632-6403 


b2 

b6 

b7C 


SENSITIVE BUT UNCLASSIFIED 


ALL nTFOBMTIOII COHTAIHED 

HEEEIEI IS DHCLASSIFIED 

DATE 06-05-2007 BY 65179 DMH/TAM/KSR/cb 


24 





ALL OTFORMTION COHTAHJED 

HERE HI IS OTCLASSIFIED 

DATE 06-05-2007 BY 65179 BMH/TAH/K3R/ cb 


25 




From: 

Sent: 

To: 

Subject: 


I | (OTD) (FBI) 

, Monflav. January au ; 2006 1 1 :05 am 

[— |OTD) (FBI) 

1 wiseiings r 


b7C 


UNCLASSIFIED 

NON-RECORD 


There are several things going on that we probably need to coordinate, I sent an e-mail to | 
from TA on 1/17/06 and have had no response. We really need to have meeting with TA and start a diaiou ge 
on how the DCS 3000 information is utilized in TA. I had a 20 minute conversation wit H t his 

morning about such issues. It woul d be nice t o have the TA peo ple come down here and g ive us a demo of 
cur rent capabilities for analysis of thd Idata an d talk abou { ] Second, I spoke 

wit H \ last week. The l C ircuit is in, he wants to know when we can come out 

and hook it up. Also, the old task force wants to do cell site mapping. So we are getting double teamed 
on this one. I suppose at least two members of the team need to ao out and do this one. Thir d, we have 
■ I | to the new building. Does ! I 

nave a plan tor how we will request the ci rcuits to be ide ntified bv both the origi nating a nd terminating locations? 
I forwarded the circuits from l I on the 10th. Ir | j we have at leas t l also to cross connect. 

Let me know when you have had a chance to think about these. This morning was kind of crazy recovering 
things from the weekend. 


b2 

b6 

b7C 

b7E 


b6 
b7C 

UNCLASSIFIED 



ALL IHF0PHATI0H COMTAIMED 

HEREIN IS OTCLASSIFIED 

DATE 06-05-2007 BY 65179 DHH/TAH/K3R/cb 



[ 


From: 

Sent: 

To: 

Subject: 


*|[OTD) (FBI) 


“JOTD) (FBI) 
nfuaust 03. 2005 4:59 PM 


kETROSTOTCSS - 


I. 2005 4:! 
_JWF){ 


F) (FBI) 


UNCLASSIFIED 

NON-RECORD. 

. | digital circuit will suffice for the DCS 3000 workstation, 

aavisaoie it you anticipate other needs. 


"b6 ‘ 

b7C 


AIL BIFORMATIOlf CONTAINED 

HERE Ilf IS UNCLASSIFIED 

DATE 06-05-2007 BY 65179 DHH/TAH/KSR/cb 


However, a Q is of course even better and may be 


Telecommunications Intercept and Collection Technology Unit (TICTU) 
Electronic Surveillance Technology Section 
Operational Technology Division 



Original Message 

From; I t WF^ (FBI) 

Sent: Tuesday, Auqust 02, 2005 1:29 PM 
To t P TD1 (FBI) 

Subject: RE: RMS 101658 


b6 

b7C 


b2 

b6 

b7C 

b7E 


b6 

UNCLASSIFIED b7C 

NON-RECORD 


b6 

b 7 C it turns out that thatQ is pretty busy. So they want to go ahead and order another link to that offsite. What bandwidth 
will your DCS3000 need? Will a dedicatecCj suffice? Thanks. 



UNCLASSIFIED 

NON-RECORD 


b2 

b7E 


| |please advise if the DCS3000 workstation will have access to the entireL_J That info will help us more 

accruately answer your question. Tks. 


b6 



Telecommunications Intercept and Collection Technology Unit (TICTU) 
Electronic Surveillance Technology Section 
Operational Technology Division 


On giMirn Virninia 

70 J I 


— Original Message^ 

From: I IT WR (FBI) 

Sen t: Wednesday . July 27, 2005 5:13 PM 
To: I I (OTP) (FBI) 

Subject: RMS 101658 


b6 

b7C 


UNCLASSIFIED 

NON-RECORD 


b2 

b7E 


b6 

b7C 


Hi there. SSA | ^ sked me if you thought the existing! I to their offsite would be enough to run that 
DCS3000 workstation, or if you thought they should go ahead and order some more bandwidth out there. 
Thanks! 



b6 

b7C 


UNCLASSIFIED 


UNCLASSIFIED 


UNCLASSIFIED 

UNCLASSIFIED 



From: 

Sent: 

To: 

Cc: 

Subject: 


■JOTD) (FBI) 


Lmu 


r Tcyd) (fbd 

1 ftfe f*M 5 Wfert 1 


$ 


AM 

|(WF) (FBI) 


b6 

b7C 


UNCLASSIFIED 

NON-RECORD 


ALL IUFORHATIOH CONTAINED 

HEREIN 15 UNCLASSIFIED 

DATE 06-05-2007 BY 65179. DHH/TAH/KSR/cb 


Please advise if the DCS3000 workstation will have access to the entire ] [ That info will help us more accruately 
=*r your question. Tks. 1 1 


Telecommunications intercept and Collection Technology Unit (TICTU) 
Electronic Surveillance Technology Section 
Operational Technology Division 



b6 

b7C 


b2 

b7E 


Original Message-— . 

From J 1 (WF) (FBI) 

Sent: Wednesday, July 27, 2005 5:13 PM 
Toi |(OTD) (FBI) 

Su bject: RMS T7 1658 


UNCLASSIFIED b6 b2 

NON-RECORD b?c b7E 


Hi there. SS/= | | asked me if you thought the existingfito their offsite would be enough to run that DCS3000 
workstation, Anryotf thought they should go ahead and oraer some more bandwidth out there. Thanks! 


I 1 

M 3 

Washington Field Office 
Squad IS-2 ■ ■ 

Phone: (20 21 I 

Cell: (202) 1 I 


b6 

b7C 


UNCLASSIFIED 


UNCLASSIFIED 



^ rational Tech nology Division 
33 1 l Offlce) 

33 m f Cein 

30 | j Pager) 

— Or iginal Message — 

From; l I (OTD) (FBI) 

Sent: Friday, June 10, 2005 10:38 AM 
To : CLIFFORD, MICH AEL (OTD) (FBI) 

Cc ) " | (OTD) (FBI) 

Subject: FW: Telecommunications Database 


UNCLASSIFIED 

NON-RECORD 


Mr. Clifford, Please see below the e-mail received yesterd ay from SSfl ~ 

the TICTU Kansas City conference recently and spoke with l h mixmfe 

afterwards, advising that he was quite impressed with the TMD presentations and training 
presented to the attendees. He also advised that his opinion of the TMD had been reversed by 
180 degrees and that he would be forwarding an e-mail to AD Haynes expressing that viewpoint 


I elecommumcations intercept and Collection Technology Unit (TICTU) 

Electronic Surveillance Technology Section 

Operational Technology Division 

Quantico. Virginia 

703-632-6129 


O riginal Message- 

From:! 


| PH) (FBI) 

9, 2005 9:23 ML. 
JOTD) (OGAli 


UNCLASSIFIED 

NON-RECORD 


Good Morning! 

A few weeks ago I attended DCS 3000 conference sponsored by TICTU in Kansas City, Missouri. 
Part of the conference was dedicated to training on the Telecommunications Database (TMD). 
During several TAC meetings we received briefings and demonstrations of this system. I was a 
vocal critic, citing duplication of work, shortage of personnel for data entry and lack of field 
consultation on its’ need. Views and criticism I expressed were not just mine but those of other . 
field offices-that we (TAC) represent. I was adamant that I would not use TMD because it was 
unnecessary! 


o 


o 


| |OTD) (FBI) 

Friday. June 10, 2005 10:38 AM 
CLIFFORD. MICHAEL (OTD) (FBI) 

I If OTP) (FBI) 

FW: Telecommunications Database 


ALL INFORMATION CONTAINED 

HEREIN IS UNCLASSIFIED 

DATE 06-05-2007 BY 65179 DHH/TAH/KSR/cb 


Clear Day 
BkgrdJPG (5 KB) 


UNCLASSIFIED 


NON-RECORD 


b6 
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Mr. Clifford, Please see below the e-mail received yest erday from SSAI l attended the 

TICTU Kansas City conference recently and spoke with ! l and me afterwards, 

advising that he was quite impressed with the TMD presentations and training presented to the 
attendees. He also advised that his opinion of the TMD had been reversed by 180 degrees and that 
he would be forwarding an e-mail to AD Haynes expressing that viewpoint. 



UNCLASSIFIED 

NON-RECORD 


Good Morning) 

A few weeks ago I attended DCS 3000 conference sponsored by TICTU in Kansas City, Missouri. 

Part of the conference was dedicated to training on the Telecommunications Database (TMD). 

During several TAC meetings we received briefings and demonstrations of this system. I was a vocal 
critic, citing duplication of work, shortage of personnel for data entry and lack of field consultation on 
its' need. Views and criticism I expressed were not just mine but those of other field offices that we 
(TAC) represent. I was adamant that I would not use TMD because it was unnecessary! 

The TICTU Team of] |have advanced TMD light years from 

the last version presented to the l A<J. It was obvious that the TlCTU team listened to the field and 

8 b6 
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| |OTD) (FBI) 

luesdav, June 07. 20 0511:11 AM 
I K OTOHFBn 

RE: DCS 3000 locator in) | 


Original Message 

From: l l (OTP) (FBI) 

Se nt; Tuesday. June 07 . 2005 10:58 AM 


I fc 

ator ini j 


UNCLASSIFIED h( r 

NON-RECORD 


We can connect FBI spaced l | to the network and give them a DCS 3000 workstation to 

do this. A circuit 

will have to be built for the network to be extended to thd I 



— -QrMpfli Message — , 

Frotn j I fWF) (FBI) 

Sent: Monday, June 06, 2005 7:57 PM - 
To = l K OTD) (FBI)[ 










Telecommunications Intercept and Collection Technology Unit (T1CTU) 
Electronic Surveillance Technology Section 
Investigative Technology Division 



ALL INFORMATION CONTAINED 

HEREIN IS UNCLASSIFIED 

DATE 06-05-2007 BY 65179 BMH/TAH/K3R/ cb 





NON-RECORD 


The meeting with [ 


will take place in the Secure Conference Room, not the Main Conference Room. 



JTTTD) (CON); 


UNCLASSIFIED 

NON-RECORD 


j: 


| | The ITD will provide a general 

overview of telecommunications and data intercept matters in support of Criminal Law 
Enforcement. 

Tomorrow's briefing will be in "round table" format, 9am to 1pm, Main Conf. Room. 
1 I will be the host. 

| [will handle the DES (DITU) discussion or provide representation. 


] I will handle the ESTS brief, including the ATU discussion. 

1 handle the T1CTU discussion and DCS-6000/3000 demo. 

I i will handle the EIMO (EDMS) discussion and demo. 


] please reserve the Main Conf. Room. 


I wifi be at HQ in the morning. 




b6 
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b6 

b7C 


Assistant Section Chief 

Electronic Surveillance Technology Section 

Investigative Technology Division 
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UNCLASSIFIED 

NON-RECORD 


Please let me know of any new initiatives, developments, or "nothing significant to report’ to include in this week's 
report by COB today 10/18/2004. 


Thank you! 



ALL INFORMATION CONTAINED 

HEREIN IS UNCLASSIFIED 

DATi: 06-05-2007 BY 65179 DHH/TAH/KSR/Cb 


UNCLASSIFIED 


UNCLASSIFIED 




From: 

Sent: 

To: 

Subject: 


UNCLASSIFIED 

NON-RECORD 


I 1(ITD)(FBI) 

Friday. July 30. 2004 1:49 PM 
I |(ITD) (FBIL 

1 hW: Growing Jill- tr end 


](ITD) (FBI) 


b6 

b7C 


Please see the forwarded e-mail below ] | is referring to JTTF's that are not controlled/supervised by the FBI, but 

rather to JTTF’s where the FBI is simply a participant. 


Telecommunications Intercept and Collection Technology Unit (TICTU) 
Electronic Surveillance Technology Section 
Investigative Technology Division 

"ignition Virginia b6 

J b7C 


QuaQ|j 

70 ^ 


b6 

b7C 

ALL ISTFORMATIOH COHTAIMD 

HEREIN IS UNCLASSIFIED 

DATE 06-0.5-2007 BY 65179 DHH/TAH/KSR/cb 


—Original Messaoi 



>ject: Growing Jill- trend 


JrrD) (FBI) 

19, 2004 6:47 PM 

1 TTD) (FBI) 

“(ITD) (FBI); | l (ITD) (FBI) 


b6 
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UNCLASSIFIED 

NON-RECORD 


fyi - From what I have been hearing fro m the field, there seems to be a growing trend that some JTTFs are purchasing 
their owr | I with or without DCS-3000 connectivity, and are looking to the FBI for assistance 

in maintaining these systems. One would think that a maintenance contract would have been purchased at the same time, 
but with limited state and local monies, I tend to doubt that. I believe now would be a good time for TICTU to 
begin discussions among ourselves as to how ITD would want to respond to the field in the event TTAs are committed to 
assist in this kind of situation. 


□ 


b6 

b7C 


b2 

b7E 


UNCLASSIFIED 


UNCLASSIFIED 




ALL INFORMATION CONTAINED 
HEREIN IS UNCLASSIFIED 


UNCLASSIFIED DATE 06-05-2007 BY 65179 DHH/TAH/KSR/cb 

NON-RECORD 



UNCLASSIFIED 

NON-RECORD ^ 

b7E 


We are scheduled to me et withl Ion June 7004 at s»-nn air 
brief/demonstration of th^ | 

visit will give members of [ ic l u to see different technology as it i 
a little late. We are expecting the brief to last about 60 minutes. 


5 jj luncheon) to receive a 
will host us at the visit. This 
00.| |is very flexible if we are 


Please advise if you have a conflict. 


Please put on your calendars. 


□ 


□ 


please reserve the Mini Van for this travel. 


□ 
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Importance: High 


Follow Up Flag: Read 

Flag Status: Flagged 


UNCLASSIFIED 

NON-RECORD 


Please see j | e-mail below. Thanks. 


b6 

b7C 



— Original Mes sa— i 

From: I I (OTD) (FBI) 

Sent: 1 Wednesday. Octobe r 04. '21105^1:02 AM 

To: I I (OTD) (CON) 

Subject 'iWMMiateaaian required! 

Importance: High 

UNCLASSIFIED 

NON-RECORD 


ALL INFORMATION CONTAINED 

HEREIN IS UNCLASSIFIED 

DATE 06-05-2007 BY 65179 DHH/TAH/KSR/cb 



b6 

b7C 


In an effort to answer a FOIA request, I am requesting that all TICTU employees and contractors immediately do a word 
search of their e-mail system (active and archived records) for the term "DCS-3000" and "DCS 30 00" and " DCS3Q0Q" 
(variations of the same term). If a document or e-mail is located print it and bring the hard copy to | p or compilation. 


I need this accomplished ASAP. If there is a negative response - 1 need that also. 


b6 

b7C 



Overview/description of the CBT course is as follows: 

The Telecommunications Intercept and Collection Technology Unit is pleased to announce 
the release of a computer-based training course entitled, "Switch Based Intercpets using DCS 
3000,” This training focuses on an FBI software application used to conduct CALEA based 
intercepts. The course is designed for Tehntcally-T rained Agents and covers the installation, 
configuration and use of the DCS 3000 suite of applications. The instructional material is 
provided on a CD and the entire course is designed to be completed in approximately four (4) 
hours. 


k 2 Since this coursew are is now mandatory for students wanting to take enhanced classroom training 

provided we definitely need to meet to make sure we are all on the same page regarding us 

b / E expanding our training. Currently, I provide the CBT as requested. Also, I'm not sure of all the 

logistics involved with having the CBT transferred over to the Virtual Academy and need your 
guidance in that area. 

Let me know when you are available to meet. I'm sending a CD of the course to you for review. 


b6 

b7C 


b6 

b7C 


ss ye — , 


](ITD) (FBI) 
2^2:39 PM 

(mm 


□(OTD) (FBI); 


(OrB) (FBI) 

RE: Switchbased Intercept Gasses for FY 2007 


](OTD)(FBI)H 


UNCLASSIFIED 

NON-RECORD 


Can you please provide me the Course Pescription for your new CE3T 
course. I will need to submit it to the Virtual Academy team as 
well as place it on our web-site. When you have a minute, can you 
call me to discuss how this course will be run and be registered for. 

I will need to know when each person takes it and the date that it 
was taken for input into our database. Since | | has stated it 

will be a pre-requisite for the Switchbased Intercept Coures, I will 
need to keep detailed recorde of everyone who takes the CST 
course for a pool of candidates to take the Switchbased Course. I 
don’t know what the best way is to do this, therefore, if we can 
meet to discuss it or talk over the phone, that would be great. 


If you can email me the course description as soon as possible, I 
can get it into the Virtual Academy so you are ready for your 
students to enroll for credit in BPMS. 


3 


o © 

class room training, I will know who is eligible to attend. Have you given it 
yet??? 

Let me know when you can meet and I will be there. 

J 


b6 

b7C 


a) Meccano 

l-ndav. Sept ember 1*>. Mo 4:. 


I flTDyFBn 

JOTD)(r 


ren i i foTD) (FBi)f 

ised Intercept Classes for FY 2007 


JOTD) (FBI) 


UNCLASSIFIED 

NON-RECORD 


r~i 

Overview/description of the CBT course is as follows: 

The Telecommunications Intercept and Collection Technology Unit Is pleased to announce the 
release of a computer-based training course entitled, "Switch Based Intercpets using DCS 3000." 

This training focuses on an FBI software application used to conduct CALEA based intercepts. The 
course is designed for Tehnically-Trained Agents and covers the installation, configuration and use of 
the DCS 3000 suite of applications. The instructional material is provided on a CD and the entire 
course is designed to be completed in approximately four (4) hours. 

Since this courseware is now mandatory for students wanting to take enhanced classroom training provided 
by SBIT, we definitely need to meet to make sure we are all on the same page regarding us expanding our 
training. Currently, I provide the CBT as requested. Also, I'm not sure of all the logistics involved with having 
the CBT transferred over to the Virtual Academy and need your guidance in that area. 

you are available to meet I'm sending a CD of the course to you for review. 



b6 

b7C 



UNCLASSIFIED 

NON-RECORD 



Can you please provide me the Course description for your new Cf5T 
course. ! will need to submit it to the Virtual Academy team as well as 
place it on our web-site. When you have a minute, can you call me to 



UNCLASSIFIED 

NON-RECORD 


ML IFFORHATIOCT COHTAIHED 

HEBE III IS UNCLASSIFIED 

DATE 06-05-2007 BY 65179 DHH/TAH/K3R/ cb 


I can meet with you whenever you want to meet. I agree, that too many hands are 
in this pot and it is driving me crazy. I hear different things from all sorts a people 
here: 


Basically, I just need to know every time you give this training to someone so that I 
can put it into our TTA database so that when it comes time to fill the classroom 
training, i will know who is eligible to attend. Have you given it yet??? 

Let me know when you can meet and I will be there. 

J 



Overview/description of the CBT course is as follows: 

The Telecommunications Intercept and Collection Technology Unit is pleased to announce the release of a 
computer-based training course entitled, "Switch Based Intercpets using DCS 3000.” This training focuses on 
an FBI software application used to conduct CALEA based intercepts. The course is designed forTehnically- 
Trained Agents and covers the installation, configuration and use of the DCS 3000 suite of applications. The 
instructional material is provided on a CD and the entire course is designed to be completed in approximately 
four (4) hours. 

Since this courseware is now mandatory for students wanting to take enhanced classroom training provided by SBIT, 
we definitely need to meet to make sure we are all on the same page regarding us expanding our training. Currently, I 
provide the CBT as requested. Also, I'm not sure of all the logistics involved with having the CBT transferred over to 
the Virtual Academy and need your guidance in that area. 

Let me know when you are available to meet. I'm sending a CD of the course to you for review. 





(OTD) (FBI) 
Switch Based Ir 


UNCLASSIFIED 

NON-RECORD 


ALL INFORMATION CONTAINED 

HEREIN IS UNCLASSIFIED 

DATE 06-05-2007 BY 65179 DUH/TAN/KSR/cb 


lecnni cal Personne l Development Unit 
C: 1^1 I 


IroTm (con) u ^ 

2006 3:42 PM 
lfOTDUFBI) 

K OTO) (FBI) 

available - Switch Based Intercepts using DCS 3000 


UNCLASSIFIED 

NON^ECORP 


I sent out a CD of our CBT to you for review this afternoon. 


UNCLASSIFIED 

NON-RECORD 


Please send a couple of copies to| 1 TPDU 


Wsiecommunications Intercept & Collection Technology Unit 



Subject: RE: NEW CBT training available - Switch Based Intercepts using DCS 3000 

UNCLASSIFIED 

NON-RECORD 


Please forward any materials, we would love to see what you got 



UNCLASSIFIED 

NON-RECORD 


b6 

k 7 q TICTU has some newly developed training to make available to the field TTA’s. We can provide a copy to 

you guys at TPDU for review and comment The following is requested to be sent out to the field for 
notification: 



The Telecommunications Intercept and Collection Technology Unit is pleased to announce the release of 
a computer-based training course entitled, "Switch Based Intercpets using DCS 3000.” This training 
focuses on an FBI software application used to conduct CALEA based intercepts. The course is designed 
for Tehnically-Trained Agents and covers the installation, configuration and use of the DCS 3000 suite of 
applications. The instructional material is provided on a CD and the entire course is designed to be 
completed in approximately four (4) hours. 


To take advantage of this new resource, please conta 
a Triology e-mail. 


(703 11 b r via 



b6 

b7C 


d l 

eiecommuntcatione Intercept & Collection Technology Unit 
mic Surveillance Technology Section 
Operational Technology Division 
• ERFQuantico 


2 



b6 

bic. 



o 


© 


The Telecommunications intercept and Collection Technology Unit is pleased to announce the release of a 
computer-based training course entitled, "Switch Based Intercpets using DCS 3000." This training focuses on an 
FBI software application used to conduct CALEA based intercepts. The course is designed for Tehnically-Trained 
Agents and covers the installation, configuration and use of the DCS 3000 suite of applications. The instructional 
material is provided on a CD and the entire course is designed to be completed in approximately four (4) hours. 

To take advantage of this new resource, please contact j fr t (7Q3) |_ | or via a 

Triology e-mail. 


[ Telecommunications Intercept & Collection Technology Unit 
Electronic Surveillance Technology Section 
Operational Technology Division 



b6 

b7C 


UNCLASSIFIED 

UNCLASSIFIED 


UNCLASSIFIED 



UNCLASSIFIED ALL Itf FORMATION COHTAIMED 

NON-RECORD b6 HE PE nr IS OTCLASSIFIED 

DATE 06-05-2007 BY 65179 DHH/TAll/KSR/cb 

□ 

Once this training is launched, I will need to know who actually completes these 
classes so that I can give them credit in the TTA database here within TPPU, 
Thanks, 



UNCLASSIFIED 

NON-RECORD 


TICTU has some newly developed training to make available to the field TTA's. We can provide a copy to you 
guys at TPDU for review and comment The following is requested to be sent out to the field for notification: 


The Telecommunications Intercept and Collection Technology Unit Is pleased to announce the release of a 
computer-based training course entitled, "Switch Based Intercpets using DCS 3000." This training focuses on an 
FBI software application used to conduct CALEA based intercepts. The course is designed for Tehnically-Trained 
Agents and covers the installation, configuration and use of the DCS 3000 suite of applications. The instructional 
material is provided on a CD and the entire course is designed to be completed in approximately four (4) hours. 


To take advantage of this new resource, please contact 
Triology e-mail. 


at 


(703 | I 


or via a 



Electronic Surveillance Technology Section 
Operational Technology Division 

1 


OTD) (FBI) 



UNCLASSIFIED 

NON-RECORD 


Please forward any materials, we would love to see what you got. 



Subject: NEW CBT training available - Switch Based Intercepts using DCS 3000 

UNCLASSIFIED 

NON-RECORD b6 



TICTU has some newly developed training to make available to the field TTA's. We can provide a copy to you 
guys at TPDU for review and comment. The following is requested to be sent out to the field for notification: 


The Telecommunications Intercept and Collection Technology Unit is pleased to announce the release of a 
computer-based training course entitled, "Switch Based Intercpets using DCS 3000." This training focuses on an 
FBI software application used to conduct CALEA based intercepts. The course is designed for Tehnically-Trained 
Agents and covers the installation, configuration and use of the DCS 3000 suite of applications. The instructional 
material is provided on a CD and the entire course is designed to be completed in approximately four (4) hours. 


To take advantage of this new resource, please contae 
Triology e-mail. 


(703 ] B or via a 



Electronic Surveillance Technology Section 
Operational Technology Division 
ERF Quantico 



[ 


From: 

Sent: 

To: 

Cc: 

Subject: 


DTD) (CON) 


J(OTD) (FBI) 


-to 6 
b7C 


| 1 — j —jBTDjp 


1 (OTQlil 
HEBli- 


](ITD)(FBI)C 


K OTm (CON) 
Switch Based Intercepts using DCS 3000 


UNCLASSIFIED 

NON-RECORD 


b6 

b7C 


1 =] 

TICTU has some newly developed training to make available to the field TTA's. We can provide a copy to you guys at 
TPDU for review and comment. The following is requested to be sent out to the field for notification: 


The Telecommunications Intercept and Collection Technology Unit is pleased to announce the release of a computer- 
based training course entitled, "Switch Based Intercpets using DCS 3000." This training focuses on an FBI software 
application used to conduct CALEA based intercepts. The course is designed for Tehnically-Trained Agents and 
covers foe installation, configuration and use of foe DCS 3000 suite of applications. The instructional material is 
provided on a CD and foe entire course is designed to be completed in approximately four (4) hours. 

To take advantage of this new resource, please contact |at (703)j pr via a T riology e- 

mail. ' 1 1 


Thanks. 

8 I 


ss£ I 

| F elecoinmunications Intercept & Collection Technology Unit 
Electronic Surveillance Technology Section 
Operational Technology Division 
ERF Quantico 

70 3 ~~l deek 

202 ) | cell 


b6 

b7C 


UNCLASSIFIED 


ALL IHT0RHATI01J COHTAIHED 

HERE Ilf IS UNCLASSIFIED 

DATE 06-05-2007 BY. 65179 DHH/TAH/KSR/cb 



NON-RECORD 


o 


o 


He{_] 

I'll give the training course a try. Please send me the CD and I’ll try and get it done according to your time- 
| MP 


b6 

b7C 


— Original 

From: 

Sent: 

Cc: 

Subject: 


l iuu computer Based Training 


ItO) (FBI) 
Q38PM i- 
|(OTD) (CON)J 
Training 


UNCLASSIFIED 

NON-RECORD 


JoTD) (FBI) 


TICTL) Customer, 

The TICTU has created a computer-based training course for TTAs and CMP technical staff. The course, 
entitled Switch-Based Intercepts using DCS 3000, provides background information on the technology 
used to conduct CALEA based intercepts as well as basic information on how to use the DCS 3000 suite 
of applications. 

TICTU needs your help! TICTU needs to conduct a beta test and review before releasing the course to 
the entire CMP community. To this end, we ask you to help us evaluate the training. If you agree, we will 
mail you a CD with the training course and instructions. All we ask is you review the material and fill of the 
evaluation form. TICTU would like to release this training to the field as soon as possible. If you can, 
please submit your evaluation form by Friday, July 21 , 2006. 

If you are unavail able to review this course, please let us know. Questions concerning this course review 
can be directed t d fe t (703) | "" " | 

Thank you for your help ensuring that we produce a quality training product. 

b6 

^ b7C 


UNCLASSIFIED 

UNCLASSIFIED 

U NCLAS SIFIED 

UNCLASSIFIED 

UNCLASSIFIED 


UNCLASSIFIED. 




I would be happy to participate. It’s the least I can do to show my gratitude for the outstanding support you 
and your section provide daily. 

Please mail to my TA: 



— Original Messa ge — 

From: I IOTD) (FBI) 

Sent: Thursday, June 33, 2005 1: 38 PM 

Cc: I l (OTD) (CON) l t OTD) (FBI) 

Subject: Ticnj Computer Based Training 

UN CLASSIFIED 

NON-RECORD 


b6 
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TICTU Customer, 

The TICTU has created a computer-based training course for TTAs and CMP technical staff. The course, 
entitled Switch-Based Intercepts using DCS 3000, provides background information on the technology 
used to conduct CALEA based intercepts as well as basic information on how to use the DCS 3000 suite 
of applications. 


TICTU needs your help! TICTU needs to conduct a beta test and review before releasing the course to 
the entire CMP community. To this end, we ask you to help us evaluate the training. If you agree, we will 
mail you a CD with the training course and instructions. All we ask is you review the material and fill of the 
evaluation form. TICTU would like to release this training to the field as soon as possible. If you can, 
please submit your evaluation form by Friday, July 21 , 2006. 


If you are unavail able to review this cour 
can be directed tol 


please let us know. Q uestions concerning this course review 
It (703 | | 


Thank you for your help ensuring that we produce a quality training product 

Thanks 
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ELSUR Technology Management Unit (ETM 
Electronic Surveillance Technology Section (ESTS) 
Op erational Technology Division (OTD) 

4041 (Desk) 

404 [Cell) 

770| [Home) 

404| [Fax) 


b2 
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—Original Message- 


__ . 30TO) (oon ) r 

Subject: TICTU Computer Based Training *“ 

UNCLASSIFIED 

NON-RECORD 


^OTD)(FBI) 
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TICTU Customer, 

The TICTU has created a computer-based training course forTTAs and CMP technical staff. The course, 
entitled Switch-Based Intercepts using DCS 3000, provides background information on the technology 
used to conduct CALEA based intercepts as well as basic information on how to use the DCS 3000 suite 
of applications. 

TICTU needs your help! TICTU needs to conduct a beta test and review before releasing the course to 
the entire CMP community. To this end, we ask you to help us evaluate the training. If you agree, we will 
mail you a CD with the training course and instructions. All we ask is you review the material and fill of the 
evaluation form. TICTU would like to release this training to the field as soon as possible. If you can, 
please submit your evaluation form by Friday, July 21 , 2006. 

. If you are unavail able to review this course p lease let us know. Q uestions concerning this course review 
can be directed tc j [ it (7031 I 

Thank you for your help ensuring that we produce a quality training product. 



u n cl assifie d 

NCLASSIFIED 


UNCLASSIFIED 
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UNCLASSIFIED ALL INFORMATION CONTAINED 
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is on vacation until next Monday, so I am providing her information. 


Start Date (TICTU): 6/2002 (Unsure of this date, will follow up and let you know) 


b6 

b7C 



Subject: Inspection questions 


UNCLASSIFIED 

NO NiREC ORD 


FYI, 

I'm working on the inspection, so I need everyone to email me their start date (EOD), job title, and primary 
responsibility for both bureau and contractor personnel. 


UNCLASSIFIED 
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From: 

Sent: 

To: 

Subject: 


1 I fOTm (FBI) 

1 lOTDl (CON 5 

Vw: TI&TU (Computer Based draining 


b6 

b7C 


UNCLASSIFIED ALL IWOKHATIOH CONTAINED ' 

NON-RECORD~ HEREIN 13 UNCLASSIFIED 

“ — ====== ' DATE 06.-05-2007 BY 6.5179 DHH/TAH/KSR/Cb 


Ifs like they’re jumping out of the water, right into our boat . . 
— Original M 


-V) (CON) 

:22 PM 
(OTD) (FB 


lputer Based Training 


UNCLASS I FIE D 

NON-RECORD 
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IJlv) (fbC 


I|LV) (CON) 




I would be happy to participate. It's the least I can do to show my gratitude for the outstanding support you and you r 
section provide daily. 

Please mail to my TA: 


" Las Vegas, NV »y i U4 
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Thanks, 



— Original Msssaae;~- ■ 

From: | |0TD) (FBI) 

Sent: " IHIimV. Jllfifi 11 2l)Ub 1:3 B PM ___ 

Ct: I I OTP) (C0N); l I OTP) (FBI) 

Subject: TICTU Computer Based Training 

UNCLASSIFIED 

NON-RECORD 


TICTU Customer, 

The TICTU has created a computer-based training course for TTAs and CMP technical staff. The course, entitled 
Switch-Based Intercepts using DCS 3000, provides background information on the technology used to conduct CALEA 
based intercepts as well as basic information on how to use the DCS 3000 suite of applications. 

TICTU needs your help! TICTU needs to conduct a beta test and review before releasing the course to the entire 
CMP community. To this end, we ask you to help us evaluate the training. If you agree, we will mail you a CD with the 
training course and instructions. All we ask is you review the material and fill of the evaluation form. TICTU would like 
to release this training to the field as soon as possible. If you can, please submit your evaluation form by Friday, July 
21, 2006. 


>• Piease let us 

3 ) 1 ! 


i 

* 


If you are 
directed tc 


know. Questions concerning this course review can be 
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HE 
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L. 


From: |~~ ' R OTO) (FBI) 

To: | lO TD) (CON) 

Subject: ' i- w: i iu i u computer Based l raining 


UNCLASSIFIED 

NON-RECORD 


— Original 
Prom: 

Sent: 

To: 

Subject: 


K OTD) (FBI) 
RE: Ticru Computer Based Training 


UNCLASSIFIED 

NON-RECORD 


I 


Ok, send the CD down. Thank sP ] 



ALL nrFOPMATIOU COHTAIHED 
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— Original M essage--, - - 

From: | DTD) (FBI) 

Sent: ' I ISSsSfiZ JlJOS S 20U& 3^8 PM i-.. , ,. . < 

Cc: | | (OTD) (CON)| |OTD) (FBI) 

Subject: T1CTU Computer Based Training 

UNCLASSIFIED 

NON-RECORD 


TICTU Customer, 

The TICTU has created a computer-based training course for TTAs and CMP technical staff. The course, entitled 
Switch-Based intercepts using DCS 3000, provides background information on the technology used to conduct CALEA 
based intercepts as well as basic information on how to use the DCS 3000 suite of applications. 

TICTU needs your help! TICTU needs to conduct a beta test and review before releasing the course to the entire 
CMP community. To this end, we ask you to help us evaluate the training. If you agree, we will mail you a CD with the 
training course and instructions. All we ask is you review the material and fill of the evaluation form. TICTU would like 
to release this training to the field as soon as possible. If you can, please submit your evaluation form by Friday, July 
21, 2006. 

If you are unavailable to review this c ourse, please let us know. Questions concerning this course review can be 
directed te g | at (703) | jj 




Thank you for your help ensuring that we produce a quality training product. 


b6 

b7C 



loTD) (CON) 


[ 


From: 

Sent: 

To: 

Subject: 


UNCLASSIFIED 

NON-RECORD 


C 


l(OTD) (FBI) 
E*AM 


fOTD) (CON) 


i-w: i iu i u computer based ' raining 


■b6 ■ 

b7C 


ALL IffFOPHATIOlJ COHTAIHED 

HE PE Iff IS OTCLASSIFIED 

DATE 06-05-2007 BY 65179 DHH/TAH/KSR/cb 


Wow! They're really biting today. 


From: 9 If MPt fFBII 

Sent: , TMnrRrtflV. HilTfi ??. PM 

To: I l OTDI (FBI) 

Subject: RE: T1CTU Computer Based Training 

UNCLASSIFIED 

NON-RECORD 


b6 

b7C 


Hey | | 


I’ll give the training course a try. Please send me the CD and I'll try and get it done according to your time-frame. 

] mp 


”](OTD) I 

msjjspi 


KOTD) (CON)| 
Subject: iiliu computer tiasea i raining 

UNCLASSIFIED 

NON-RECORD 


](OTD) (FBI) 


b6 

b7C 


TICTU Customer, 

The TICTU has created a computer-based training course for TTAs and CMP technical staff. The course, entitled 
Switch-Based Intercepts using DCS 3000, provides background information on the technology used to conduct CALEA 
based intercepts as well as basic information on how to use the DCS 3000 suite of applications. 

TICTU needs your help! TICTU needs to conduct a beta test and review before releasing the course to the entire 
CMP community. To this end, we ask you to help us evaluate the training. If you agree, we will mail you a CD with the 
training course and instructions. All we ask is you review the material and fill of the evaluation form. TICTU would like 
to release this training to the field as soon as possible. If you can, please submit your evaluation form by Friday, July 
21,2006. 

If you are unavailable to review this c ourse, nioace. lot nc know. Questions concerning this course review can be 
directed t d""" l at (703 1 I 

Thank you for your help ensuring that we produce a quality training product. 

b6 



UNCLASSIFIED 



Caught one so far 

— Original Mess age — 

From: I IaT) (CON) 

Sent: May. June 2T2606 8:4 6 AM 

To: | j OTP) (FBI) 

Subject; Kt: lie IU Computer Based Training 


b6 

b7C 


UNCLASSIFIED 




UNCLASSIFIED 

NON-RECORD 


b6 

b7C 


TICTU Customer, 

The TICTU has created a computer-based training course for TTAs and CMP technical staff. The course, entitled 
Switch-Based Intercepts using DCS 3000, provides background information on the technology used to conduct CALEA 
based intercepts as well as basic information on how to use the DCS 3000 suite of applications. 

TICTU needs your help! TICTU needs to conduct a beta test and review before releasing the course to the entire 
CMP community. To this end, we ask you to help us evaluate the training. If you agree, we will mail you a CD with the 
training course and instructions. All we ask is you review the material and fill of the evaluation form. TICTU would like 
to release this training to the field as soon as possible. If you can, piease submit your evaluation form by Friday, July 
21,2006. 

If you are unavailable to review this c ourse, please let us know. Questions concerning this course review can be 
directed tc [ p t(703 | "\ 


Thank you for your help ensuring that we produce a quality training product. 


b6 

b7C 


o 


o 


O 

UNCLASSIFIED 

UNCLASSIFIED 

UNCLASSIF IED. 


b6 

b7C 


2 



I 1 (OTO) (FBI) 

Thursday. June 22 2008 4:38 PM 

TICTU Computer Based Training" 0 * (C ° N) ^ 


UNCLASSIFIED 

NON-RECORD 


TICTU Customer, 

The TICTU has created a computer-based training course for TTAs and CMP technical staff. The course, entitled Switch- 
Based Intercepts using DCS 3000, provides background information on the technology used to conduct CALEA based 
intercepts as well as basic information on how to use the DCS 3000 suite of applications. 

TICTU needs your help! TICTU needs to conduct a beta test and review before releasing the course to the entire CMP 
community. To this end, we ask you to help us evaluate the training. If you agree, we will mail you a CD with the training 
course and instructions. All we ask is you review the material and fill of the evaluation form. TICTU would like to release 
this training to the field as soon as possible. If you can, please submit your evaluation form by Friday, July 21 , 2006. 

if unu are unauaiiahip tn review this purse, plea se let us know. Questions concerning this course review can be directed 


Thank you for your help ensuring that we produce a quality training product. 


ALL INFORMATION CONTAINED 

HE EE III IS UNCLASSIFIED 

DATE 05-05-2007 BY 65179 DHH/TAH/KSR/cb 


Message 


Page 1 of 1 


| [(OTP) (CON) 

From: | | (OTD)(CON) 

Sent: Monday, August 01 , 2005 1 :15 PM 

' To: I H pTD ) (CON) 

Cc: l l( SF) (CONl l 

Subject: DCS3000 Training in SF 

SENSITIVE BUT UNCLASSIFIED 
NON- RE CO RD 


I received a message from one of our managers in the field regardin g E xpressing an interest in hosting 

a future DCS3000 class in the San Francisco area. What would be the next step in making this happen if it is a 
possibility? 


ELSUR Technology Management Unit(ETMU) 
Electronic Surveillance Technology Section (ESTS) 


Investigative Technology Division (ITD) 


SENSITIVE BUT UNCLASSIFIED 


all iffophatioh coutaifed 

HERE IF IS UNCLASSIFIED 

DATE 06-05-2007 BY 65179 DHH/TAH/KSR/ch 


10/4/2006 



Message 


Page 1 of 1 


b6 



Sent: Monday, July 25, 2005 8:53 A M 

To: I lfOTDl (CON);l l(OTD) (FBI);I I 

I I fOTDHdSffi ' ' ' ' 1 

Subject: FW: DCS3000 training 

uncla s s ifie d 

NON-RECOBP , c 


FYI b7C 



I just want to express how much I enjoyed the DCS3000 SW-based Intercept training, and the pleasure it was 
meeting all of you. 

The class was very informative, and will serve as a great reference for my daily job responsibilities. Hopefully, the 
knowledge will allow me to be more comfortable with extracting information from the logs, but I'm sure I’ll still be 
calling for your expertise and assistance. 

Thanks again for the excellent class, and the continuing support. 

Good luck with the move to the new building 1 1 
Best regards, 



ALL INFORMATICS CONTAINED 
HEREIN IS UNCLASSIFIED ■ 

DATE 06-05-2007 BY 65179 DMH/TAM/KSR/cb 


UNCLASSIFIED 


UNCLASSIFIED 


10/4/2006 



ALL INFORMATION CONTAINED 

HE PE 1ST IS UNCLASSIFIED 

DATE 06-05-2007 BY 65179 DHH/TAH/KSR/cb 


10 / 4/2006 





Message 


Page 1 of 3 


From: 

Sent: 

To: 

Cc: 




](OTD) (CON) 

]0TD)(C0N) 


_b6 _ 

b7C 



28 PM 

BB 





"IfNYHC ONl I 

| (MM) (CON) 


iHO) (C6 n);Q 


J(LA) 


Subject: RE: Attendees for DCS3000 Training 


SENSITIVE BUT UNCLASSIFIED 
NON-RECORD 



SENSITIVE BUT UNCLASSIFIED 
N O N- RE CORD 

| will be attending the DCS3000 training ir | fc lace. 


b6 

b7C 


~ OrjoiB 

rom:|_ 


HoTD)(CON) 


ID'- 18 AM 

To :l I (OTDHSQN1 

I (UP) (ton)LT 


fON)f 

JHO)^ 


HflTD^ fCONn 


,(CON)T 

;mm) (con) 


:LUNJ; Q 


_JLA) (CON); 


& 


(Subject: RS Attendees for DCS3000 Training 


S E NSJH. VE BUT UNCLAS S IFIED 
NON-RECORD 

Just received word tha l Iv iil not be attending the DCS3000 training because of school 

commitments. Please remove him from the visit request list I am attempting to find a replacement 


Thanks 


ALL IUF0R1IATI0II COHTAIHED 

— Original Message — hepeiw is unclassified 

DATE 06-05-2007 BY 65179 Dlffl/TAl/KSR/cb 


10/4/2006 




Message 


© 


Page 2 of 3 


2 OT P) (CON) 
3Nll 


Subject: Attendees for DCS3000 Training 


SENSITIVE BUT UNCLASSIFIED 
NON-RECORD 


As of today (8 July), here are the attendees for. 
July at ERF. Visit requests have been sent via 


iQO Training scheduled for 21-22 



ELSUR Technology Management Unit(ETMU) 
Electronic Surveillance Technology Section (ESTS) 


. Investigative Technology Division (ITD) 


SENSITIVE BUT UNCLASSIFIED 


SENSITIVE BUT UNCLASSIFIED 


10/4/2006 



b6 

b7C 


b6 

b7C 


Message 


Page 1 of 2 


| |(OTD) (CON) 

From: ~]OTD)(CON) 

Sent: Tuesday, July 19, 2005 4:19 PM 

To: | | (OTD)(CON)f 

Cc: 1 EE fcow'r 


b6 

_b7C_ 


«?TD) (CQN)L. 


JUIBIifiQMll 


~l(OTD) (CON) 


(COn£ 


Lmicp wr ^ SF ^ CQN ^ I fHQHcoN^ 
j MM) (CON) 


JfcQIl£.QJbU; 


J(LA) 


Subject: RE: Attendees for DCS3000 Training 

non S r T ecord T unclas$ifjed 

j will be attending the DCS3000 training i H 1 place. 


ALL INFORMATION CONTAINED 

HEREIN IS UNCLASSIFIED 

DATE 06-05-2007 BY 65179 DHH/TAH/KSR/cb 


From{ 


-O riginal Message — 


□OTD)(CON) 


Sent: Tuesday, July 19, 2005 10:18 AM 
To j , jOTOHCQN) 


« , 

(CON) 


llTD) (CON)f 


m 

□(Hi 


(SF)(CON)T 


... ,, 10) (CON);[ 

Subject: Kt: Attendees for DCS3000 Training 

SENSITIVE BUT UNCLASSIFIED 
NONRECORD 




~b) (CON)J 

~7UcqnTT 


W (CON)J 
JCCGUC 
^ON)t 


rill not be attending the DCS3000 trainingP 


Us?) 


jm 


J(MM) (CON) 


JPlease remove him from the visit request list. I am attempting to find a replacement. 


— O riginal Message — 


From j l OTDXCON) 

Se nt: Friday. July 08. 2005 8:52 AM 
To :| “Iro ny fmwi 

P 70 ) (cr 


f Olt-)) (C0N)| = 

~^n(NY) (CON)j| 


[MM) (CON) 
subject: Tfl&ndees for DCS3000 Training 


SENSITIVE BUT UNCLASSIFIED 
NON-RECQRD 


SFHCQN);!* .. 

□□(ho) TOOL 


TnD)(00N?j 


fsi 


LA) (CON) j T 


As of today (8 July), here are the attend ees for the DCS3000 Training scheduled for 21-22 July at 
ERF. Visit requests have been sent vial I 


10/4/2006 


Message 


Page 2 of 2 


1 . 

2 . 

3. 

4. 

5. 

6 . 

7. 

8 . 

9. 

10 . 

11 . 

12 . 


b6 

b7C 


ELSUR Technology Management Unit(ETMU) 
Electronic Surveillance Technology Section (ESTS) 
Investigative Technology Division (ITD) 



b7C 


SENSITIVE BUT UNCLASSIFIED 


10/4/2006 



Message 


e 

l(OTD) (CON) 


Page 1 of 2 


JOTD)(CON) 


Sent: Tuesday, July 19, 2005 10:18 A M 

To: | ^ ~l 0T D) (CON) 

Cc: 


mravrcmr 


IflTDHCflmr 


(CON)£ 


IfNY^ (C ON^ 


Son T 
](mM7i 


lame 


_b6 _ 
b7C 


Itd) (CON)f 


jHO)(CON)t 


Subject: RE: Attendees for DCS3000 Training 


SENSITIVE BUT UNCLASSIFIED 
NON-RECORD 

Just received word that ! ^ “ k ill not be attending the DCS3000 training because of school commitments. 

Please remove him from the visit request list. I am attempting to find a replacement. 

Thanks 


O riginal Message-— 

Fromf 


Se nt: Friday, July 08, 2005 8:52 AM 


JOTD)(CON) 


T d 

(CON); 

(CON); 


OTD 1 rCON'l 
(CON);[ 


;SF) (cqnIi 

T hO) (CON)C 

Subject: Attendees for DCS3000 Training 


b6 

b7C 


^(ITDH C ON)^^^ 




>TD) 

|(NY) 

Sn) 


SENSITIVE BUT UNCLASSIFIED 
NON-RECORD 


As of today (8 July), here are the 
Visit requests have been sent via 


a 


for the DCS3000 Training scheduled for 21-22 July at ERF. 



b6 

b7C 


ALL IFF0RMTI01I C0HTAIHED 

HERMIT IS OTCLASSIFIED 

DATE 06-05-2007 BY 65179 DHH/TAK/KSR/cb 


10/4/2006 




ELSUR Technology Management Unit(ETMU) 
Electronic Surveillance Technology Section (ESTS) 
Investigative Technology Division (ITD) 


54o| ([Desk) 

b2 

540 l F ax) b6 

b7C 


Page 2 of 2 


SENSITIVE BUT UNC L A SSIFIED 


SENSITIVE BUT UNCLASSIFIED 


10/4/2006 



](OTD)(CON) 


To: 

Cc: 


Friday, July 08, 2005 8:52 AM 


|oTD) (CON) 

! . 

Isfi (com 

~l(ITCHg0Nll |Mwe0K |, 1 

1 kNYUCON);! 

IHO) (CON);| KLA) 


Subject: Attendees for DCS30Q0 Training 


SENSITIVE BUT UNCLASSIFIED 
NQN-REC OR P . 


As of today (8 July), here a re the atte ndees for the DCS3000 Training scheduled for 21-22 July at ERF. Visit 
requests have been sent via} 


1. 

2 . 

3. 

4. 

5. 

6 . 

7. 

8 . 

9. 

10 . 

11 . 

12 . 


b6 

b7C 


ALL INFORMATION CONTAINED 

HERE Iff IS UNCLASSIFIED 

DATE 06-05-2007 BY 65179 DHH./TAH/KSR/cb 


8 




b6 

b7C 


ELSUR Technology Management Unit(ETMU) 
Electronic Surveillance Technology Section (ESTS) 
Investigative Technology Division (ITD) 

54p }j l (Desk) 

54 ° l t Fax) b6 

b7C 


10/4/2006 



I 


Page 1 of 1 


joTD) (CON) 

}aL) (FBI) 

Sent: Tuesday, March 08, 2005 5:19 PM . 

To: I ~] lTD)(CON) 

Subject: DCS-3000 Training 

UNCLASSIFIED 

NON-RECORD 


b6 

b7C 


i would like to get tra ining on the Dr:fi-3 QQ0 system for TTA | iSyracuse RA , TTA 

Plattsburgh RA, and me l fr TA at Albany HQ and'assucf j j afthe 

system, but have yet to be trained. Please let me know if you can help us out. inanks. 





UNCLASSIFIED 


ALL mORH&TIOH COIJTAIHED 

HEBEDr IS OTCUSSIFIED 

DATE 06-05-2007 BY 65179 DHH/TAH/KSR/cb 


10/4/2006 




Message 


G 


G 


Fr ° m: I | (ITD) (FBI) 

Sent: Tuesday, December 14, 2004 5:26 PM 

To: \ ~| )TD) (CON) 

Subject: FW: SwitchBased Intercept (DCS 3000) 

UNCLASSIFIED 

NON-RECORD 


Subject: SwitchBas 


rrrp) (fbi) 

mbe r 14, 2004 9:41 AM 
ZJrTD) (FBI) 
d Intercept (DCS 3000) 


UNCLASSIFIED 

NON-RECORD 


1 am just checking in with you regarding the scheduling of the above referenced classes. When I 
reached out to you in September, I was told that they were yet to be determined. Are there any dates in 
the works? I have several OJT/TTA’s interested in taking the course. Any assistance you can give to me 
will be appreciated. 


ALL IIJFGRHATION CONTAINED 

HEREIN IS UNCLASSIFIED 

DATE 06-05-2007 BY 65179 DHH,/TAII/KSR/cb 


10/4/2006 



Message 


O 


© 


Page 1 of 2 



Subject: RE: Trng 



Please note that all our seats for this course will remain for those Bureau field personnel who are in the TTA 
Program in accordance with their duty assignment as a Technically Trained Agent. 

At some point in the future, the instructors for this course may decide to run a class for contractors only, but that 
would be their decision, and TPDU would not be involved in that. If at some point they decide to do that, they will 
notify such attendees who have been chosen. 



ALL INFORMATION CONTAINED 

HEREIN IS UNCLASSIFIED 

DATE 06-05-2007 BY 65179 DMH./TAM/KSR/cb 


UNCLASSIFIED 

N ON-RECO RD 


Thanks |~ | Please keep us in mind if you have any cancellations. 

I would like to explore the possibility of assigning a couple of seats per class to our System Administrators 
just as we do for the JSI VoiceBox classes. Is that possible? Is there someone else I may need to contact 
' to discuss my. request? Thanks in advance! 

CD 

b6 O riginal Message-— 

b 7 C Fron d I (ITD) (CON) 

Se nt: Tuesday. June 15. 20 04 11:19 AM 
I°C- 7. — jrrp) (CON) 

Subject: RE: Trng 


UNCLASSIFIED 

NON-RECORD 



10/4/2006 



Message 


Page 2 of 2 


I apologize for not getting back to you sooner, but I was out of the office one day last week. 
Anyway, the DCS-3000 class is full and has been for sometime now. 


Thanks, 

n 


Original Meccano 

From! 

iTTD) (CON) 

Sent: Tuesday. Jui 

0£i5, 10:54 am 

To 

IITD1 (CONI 

Cc: 

tlTD) (CON) 

Subject: img 



b7C UNCLASSIFIED 

NON-RECORD 

Hi l I 

Could you let me know what the status of seats is for the DCS3000 training in July please. 
Thanks! 

□ 


UNCLASSIFIED 


UNCLASSIFIED 



10/4/2006 


[ 


From: 

Sent: 

To: 

Subject: 


IfOTD) (CON) b6 . 

I I b’C 

Wednesday. February 18. 2004 4:58 PM 
I h ER) (CON) 

DCS 3000 Training in Miami, FI. 


Hello 


] 


I apologize for not getting back to you sooner but it ’ s been a 
hectic day today. Anyway, the following agents ar<=> a trending t-he DCS T raining 
Semina r. 02/23/04 - 02/27/04, Miami, Florida: Sa | l and SA I I 

f | I tried to enter them into ITAK. but the training was not entered in 
1 i'i'AH. 1 Can you please enter them for me or do whatever it is to ensure they 
get credit for attending this training. I really appreciate it. Thanks! 


b6 

b7C 


ALL INF0RHATI0N CONTACTED 

HEREIN 13 UNCLASSIFIED 

DATE 06-05-2007 BY 65179 BHH/TAH/KSR/cb 



UNCLASSIFIED 

NON-RECORD 


ALL Ilf FORMATION CONTAINED 

HEREIN IS OTC L AS S I FIED 

DATE 06-05-2007 BY 65179 DMH/TAM/KSR/cb 


Sounds like a plan! See you tomorrow. 



NON-RECORD 




b6 

b7C 


b6 

b7C 


I am out all next week so if tomorrow or Friday morning is good for you, let 
me know. I don’t know how to get into| [but I am sure you will help me. 


J 


pTD) (CON) 

6 2:52 PM 

- rp) (fbi) . 

RE: Switchbased Intercept basses for FY 2007 


UNCLASSIFIED 

NON-RECORD 


so. l et me know what works tor you and I will make"myse? ~ vai l ab l e. 


I Can you come to the ERF-E? If 


— Original Mess a™ ■ ■ 

From: I lUD) (FBI) 

Sent: Tuesday. September l4, M06 7:52 AM 

To: I ] OTD) (CON) 

Subject: 1 KK! iWIttTTIUUiU 11 IliHUp. Masses for FY 2007 

UNCLASSIFIED 

NON-RECORD 


I can meet with you whenever you want to meet. I agree, that too 
many hands are in this pot and it is driving me crazy. I hear different 
things from all sorts a people here. 

Basically, I just need to know every time you give this training to 
someone so that I can put it into our TTA database so that when it 
comes time to fill the classroom training, I will know who is eligible to 
attend. Have you given it yet??? 


Let me know when you can meet and I will be there. 


b6 

b7C 


b2 

. b7E 


b6 

b7C 


b6 

b7C 


b6 

b7C 


From: 

Sant: 

To: 

Ca 


Subject: 

UNCLASSIFIED 

NON-RECORD 


[ 

Overview/description of the CBT course is as follows: 

The Telecommunications Intercept and Collection Technology Unit is pleased to 
announce the release of a computer-based training course entitled, "Switch Based 
Intercpets using DCS 3000." This training focuses on an FBI software application used to 
conduct CALEA based intercepts. The course is designed for Tehnically-Trained Agents 
and covers the installation, configuration and use of the DCS 3000 suite of applications. 
The instructional material is provided on a CD and the entire course is designed to be 
completed in approximately four (4) hours. 

Since this coursewat&isjjow mandatory for students wanting to take enhanced classroom 
training provided b j | we definitely need to meet to make sure we are all on the same page 
regarding us expanding our training. Currently, I provide the CBT as requested. Also, I'm not sure 
of all the logistics involved with having the CBT transferred over to the Virtual Academy and need 
your guidance in that area. 

Let me know when you are available to meet. I’m sending a CD of the course to you for review. 




si Message — 


Jn>) (FBI) 
2:39 PM 
'OTP ) (CONI 


|_J(OTD) (FBI) 


JOTD) (FBI); 


□ (OTD)(FBI)£ 


RE: Switchbased Intercept Gasses for FY 2007 


UNCLASSIFIED 

NON-RECORD 


Can you please provide me the Course Description for your new 
CE5 T course. I will need to submit it to the Virtual Academy 
team as well as place it on our web-site. When you have a 
minute, can you call me to discuss how this course will be run 
and be registered for. I will need to know when each person 
takes it and the date t hat it was taken for input into our 
database. Since l ~~| has stated it will be a pre-requisite for 
the Switchbased Intercept Coures, I will need to keep detailed 
recorde of everyone who takes the CST course for a pool of 



P w 

candidates to take the Switchbased Course. I don’t know what 
the best way is to do this, therefore, if we can meet to discuss 
it or talk over the phone, that would be great. 

If you can email me the course description as soon as possible, 1 
can get it into the Virtual Academy so you are ready for your 
students to enroll for credit in 3PM5. 


Thanks, 


b6 

b7C 



n>£ b 

™ U 


RE: SwitchDased Intercept Gasses for FY 2007 


UNCLASSIFIED 

NON-RECORD 


^ Atl rd 


sr discussing this within the unit, we foresee putting on 2 to 3 Switchbased 
Intercept courses. Previously we 

have had class sizes of 18 to 20 students. We would like to utilize the Computer Based 
Training we have developed 

as a prerequisite to the class so we can use the face to face time here to discuss more 
advanced operational topics. 

In the past we have taught the course In the front ERF classroom. Due to renovations 
we will have to see if that is 

still possible. At this point I am estimating the class will have 3 full days of Instruction. 
We could have Monday as a 

travel day, Tues.-Thurs. for class and Friday as the return travel day. This course 
focuses on CALEA based ELSUR, 

and participants could range from FBI TTAs and ETs to some of the DCSP in the field 
offices. A full class is always 

preferred. Since this class will have a lot of new course material I don't see that the first 
class could occur for 

several months. Please contact me for any additional information you need. 


b6 

b7C 



Switchbased Intercept Gasses for FY 200/ 


]0TD) (FBI) 


UNCLASSIFiED 

NON-RECORD 



From: 

Sent: 

To: 

Subject: 


J(OTD) (CON) 
p6 2:50 PM 
[ITD) (FBI) 


RE: Switch based Intercept Classes for FY 2007 


b6 

b7C 


UNCLASSIFIED 

NON-RECORD 


ALL IHFOPMATI ON CONTAINED 

HEREIN IS UNCLASSIFIED 

DATE 06-05-2007 BY 65179 DHH/TAK/KSR/cl 


It looks like it's going to be Friday! Either 1 0am or 2:30pm would work best. 
You've come to the[ 


turn toward the windows from the elevator '] 
there (the last section before the wall). 7( 


I I'm on the 4th floor. Once on the 4th floor, you 
ind go down the hall to the right. I'm in the section of cubicles right 


I don't even know where to begin on ail this - so it may be like the blind leading the blind! 


3tdhfbi) 

20.2006 3:07 PM 

lO TD) (CON) b 6 
RE: Switchbased Intercept Classes for FY 2007 ^ 7 q 


/. Sept 


UNCLASSIFIED 

NON-RECORD 


I am out all next week so if tomorrow or Friday morning is good for you, let me 
know. I don’t know how to get into ERF-E but I am sure you will help me. 



RE: Switchbased Intercept Classes for FY 2007 


UNCLASSIFIED 

NON-RECORD 

b6 

b7C 

I can meet with you whenever you want to meet.' I agree, that too many 
hands are in this pot and it is driving me crazy, i hear different things from 
all sorts a people here. 

Basically, I just need to know every time you give this training to someone 
so that I can put it into our TTA database so that when it comes time to 
fill the classroom training, I will know who is eligible to attend. Have you 
given it yet??? 


Let me know when you can meet and I will be there. 
J 


b6 

b7C 



UNCLASSIFIED 

NON-RECORD 


](OTD) {FBI)£ 


}0TD) (FBI) 


□ 

Overview/description of the CBT course is as follows: 

The Telecommunications Intercept and Collection Technology Unit is pleased to announce the 
release of a computer-based training course entitled, "Switch Based Intercpets using DCS 3000." 
This training focuses on an FBI software application used to conduct CALEA based intercepts. 
The course is designed for Tehnically-Trained Agents and covers the installation, configuration 
and use of the DCS 3000 suite of applications. The instructional material is provided on a CD and 
tiie entire course is designed to be completed in approximately four (4) hours. 

Since this cpuiseware is now mandatory for students wanting to take enhanced classroom training 
provided bv l I we definitely need to meet to make sure we are all on the same page regarding us 
, 9 expanding our training. Currently, I provide the CBT as requested. Also, I'm not sure of all the logistics 

® ^ involved with having the CBT transferred over to the Virtual Academy and need your guidance in that area. 

b7E , 1 


b6 

b7C 


Original Message^ 

From: I 

Sent: 


I ITD) (FBI) 
!-M 2:39 PM 
l (OTD ) (COW 
J5fDrCFBI);[“ 


RE: Switchbased Intercept Clas 


UNCLASSIFIED 

NON-RECORD 


uan you please provide me the Course Description for your new CDT 
course. I will need to submit it to the Virtual Academy team as well 
as place it on our web-site. When you have a minute, can you call me 
to discuss how this course will be run and be registered for. I will need 
to know when each person takes it and the date that it was taken for 
input into our database. Sinc< | "‘"fr ias stated it will be a pre- 
requisite for the Switchbased Intercept Coures, I will need to keep 
detailed records of everyone who takes the CD T course for a pool of ' 
candidates to take the Switchbased Course. I don’t know what the 
best way is to do this, therefore. If we can meet to discuss it or talk 
over the phone, that would be great. 


If you can email me the course description as soon as possible, ! can 
get it into the Virtual Academy so you are ready for your students to 
enroll for credit in DP MS. 


Thanks, 



UNCLASSIFIED 

NON-RECORD 


ATlJ discussing this within the unit, we foresee putting on 2 to 3 Switchbased Intercept 
courses. Previously we 

have had class sizes of 18 to 20 students. We would like to utilize the Computer Based Training 
we have developed 



as a prerequisite to the class so we can use the face to face time here to discuss more advanced 
operational topics. 

In the past we have taught the course in the front ERF classroom. Due to renovations we will 
have to see if that is 

still possible. At this point I am estimating the class will have 3 full days of instruction. We could 
have Monday as a 

travel day, Tues.-Thurs. for class and Friday as the return travel day. This course focuses on 
CALEA based ELSUR, 

and participants could range from FBI TTAs and ETs to some of the DCSP in the field offices. A 
full class is always 

preferred. Since this class will have a lot of new course material I don't see that the first class 
could occur for 

several months. Please contact me for any additional information you need. 


I(ITD) (FBI) 
13^006 7:29 AM 
5TDHFBI) _ 

IOTP) (00N)£_ 
TTasses for FY 2007 


— Original Mes 

From: 

Sent: 


UNCLASSIFIED 

NON-RECORD 


With reference to a conversation you had w\t\\ " ]this 

morning, pi ease advise how many Switchbased Intercept classee 
you want to run, the amo unt of students and t he days that the 
class will run. I spoke with | ^] on 9/12/2006 

and she was under the impression that you would not be having 
anything but Computer leased Training. Please advise me 
immediately so that I can advise my PM of your need and try to 
budget for the course. Thanks so much. 


UNCLASSIFIED 



• 

• 

1 

|oTD) (CON) 



1 lOTD) (CON) 

lAfarinagfliw/ ftpntamhftr 70 2:52 PM 

1 JITD) (FBI) 

RE: Switchbased Intercept Classes for FY 2007 



UNCLASSIFIED 

NON-RECORD 


b6 

b7C 



I was ou fl I so I'm a little behind right now. Can you come to the ERF-E? If so, let me.know 

what works for you and I will make myself available. 


—Original MessaaSiii^— — . 

From: I l fm» (FBI) 

Sent: ’ TnecHflu CantAmhPT IQ 7:52 AM 

To: i I OTP) (CON) 

Subject: Rfc: Switchbased intercept Classes for FY 2007 

UNCLASSIFIED 

NON-RECORD 


ALL INFORMATION CONTAINED 

HEREIN IS UNCLASSIFIED 

DATE 06-05-2007 BY 6-5179 DHH/TAH/KSR/cb 


b2 

b6 b6 

b7C b7C 

b7E 


I can meet with you whenever you want to meet. I agree, that too many hands 
are in this pot and it is driving me crazy, i hear different things from ail sorts a 
people here. 


basically, I just need to know every time you give this training to someone so 
that 1 can put it into our TTA database so that when it comes time to fill the 
classroom training, I will know who is eligible to attend- Have you given It yet??? 


Let me know when you can meet and I will be there. 
J 



Jtdhfbi) 


b6 

b7C 


NON-RECORD 



b2 

b7E 


b6 

b7C 


® 5 

b7C 

□ 

Overview/description of the CBT course is as follows: 

The Telecommunications Intercept and Collection Technology Unit is pleased to announce the release of 
a computer-based trainjng course entitled, "Switch Based Intercpets using DCS 3000.” This training 
focuses on an FBI software application used to conduct CALEA based intercepts. The course is designed 
for Tehnically-Trained Agents and covers the installation, configuration and use of the DCS 3000 suite of 
applications. The instructional material is provided on a CD and the entire course is designed to be 
completed in approximately four (4) hours. 

Since this courseware is now mandatory for students wanting to take enhanced classroom training provided by 
I |we definitely need to meet to make sure we are all on the same page regarding us expanding our training. 

Currently, I provide the CBT as requested. Also, I’m not sure of all the logistics involved with having the CBT 

transferred over to the Virtual Academy and need your guidance in that area. 

Let me know when you are available to meet. I'm sending a CD of the course to you for review. 


b7C 



UNCLASSIFIED 

NON-RECORD 


}0TD)(FBI) 


can you please provide me the Course Description for your new CDT course. 

I will need to submit it to the Virtual Academy team as well as place it on 
our web-site. When you have a minute, can you call me to discuss how this 
course will be run and be registered for. I will need to know when each 
pers on take s it and the date that it was taken for input into our database. 
Sinc j [ has stated it will be a pre-requisite for the Cwitch based 
Intercept Coures, I will need to keep detailed records' of everyone who takes 
the C3T course for a pool of candidates to take the Switchbased Course. I 
don’t know what the best way is to do this, therefore, if we can meet to 
discuss it or talk over the phone, that would be great. 


if you can email me the course description as soon as possible, I can get it 
into the Virtual Academy so you are ready for your students to enroll for 
credit in 3PM5. 


Thanks, 


b6 

b7C 


b6 

b7C 


b6 

b7C 


— Original Messaj 

From: 

Sent: 


»jie — 


[OTD) (FBI) 

’ —'2:19 PM 
[UFBh 


RE: Switchbased Intercept ilasses for FY 


Ztfil mJZML 


jmriw 


UNCLASSIFIED 

NON-RECORD 


](OTD) 


■1=3. 


g this within the unit, we foresee putting on 2 to 3 Switchbased Intercept courses. 

Previously we 

have had class sizes of 18 to 20 students. We would like to utilize the Computer Based Training we have 
developed 

as a prerequisite to the class so we can use the face to face time here to discuss more advanced 
operational topics. 

In the past we have taught the course in the front ERF classroom. Due to renovations we will have to see 
if that is 

still possible. At this point I am estimating the class will have 3 full days of instruction. We could have 
Monday as a 

travel day. Tues.-Thurs. for class and Friday as the return travel day. This course focuses on CALEA 
based ELSUR, 

and participants could range from FBI TTAs and ETs to some of the DCSP in the field offices. A full class 
is always 

preferred. Since this class will have a lot of new course material I don't see that the first class could occur 
for 

several months. Please contact me for any additional information you need. 

El 

(7< 


— Original Mra aop — 

From: f | (rro) (FBI) 

Sent: L 14. Jnnfi 7: 29 AM 

To: f IOTP) (FBI) 

Cts I | (OTD) (CON) | K OTO) (FBI) 

Subject: bWUCDBaSSfl IMSPKPH tISSses for FY 200? 

UNCLASSIFIED 

N ON : RECORP 

I ~1 

With reference to a conversation you had with Andy Messer this 
morning, please advise how many Switchbased Intercept classes you 
want to run, the amount of students and the days that the class will 

run. I spoke withj | on 9/12/2006 and she was 

under the impression that you would not be having anything but 
Computer E3ased Training. Please advise me immediately so that I 
can advise my PM of your need and try to budget for the course. 




o 



Subject: NEW CBT training available - Switch Based Intercepts using DCS 3000 


UNCLASSIFIED 

NON-RECORD 


T1CTU has some newly developed training to make available to the field TTA's. We can provide a copy to you 
guys at TPDU for review and comment. The following is requested to be sent out to the field for notification: 


The.Telecommunications Intercept and Collection Technology Unit is pleased to announce the release of a 
computer-based training course entitled, "Switch Based Intercpets using DCS 3000." This training focuses on 
an FBI software application used to conduct CALEA based intercepts. The course is designed for Tehnically- 
Trained Agents and covers the installation, configuration and use of the DCS 3000 suite of applications. The 
instructional material is provided on a CD and the entire course is designed to be completed in approximately 
four (4) hours. 

To take advantage of this new resource, please contact l l at (703) 1 j >r via a 

Triology e-mail. 


t elecommunications Intercept & Collection Technology Unit 
Electronic Surveillance Technology Section 
Operational Technology Division 
ERF fluantico 



|OTD) (CON) 


II | (OTD) (FBI) 

RE: NEW CBT training available - Switch Based Intercepts using DCS 3000 


UNCLASSIFIED 

NON-RECORD 


I sent out a CD of our CBT to you for review this afternoon. 


- — Original Mpvanp- — -- 

From: | IOTD) (FBI) 

Sent: Friday. September 15. 2flfl5 *5!35 AM 

To: I I (OTP) (CONI) 

Subject: FW: NEW CBT training available - Switch Based Intercepts using DCS 3000 


UNCLASSIFIED 

NON-RECORD 


Please send a couple of copies to UC| |TPDU 


[Telecommunications Intercept & Collection Technology Unit 


From: 9 I 9 I (OTD) (FBI) 

Sent: «tentPmWT^~?nnfi B:?4 am 

Si I lrm-DUFBii:i ^ UFBn lmr>UFBi)| 

I I OTP) (CON) 

Subject: RE: NEW CBT training available - Switch Based Intercepts using DCS 3000 

UNCLASSIFIED 

NON-RECORD 


Please forward any materials, we would love to see what you got. 


Technical Porcnringl Dftwftlnpmftnt Unit b7C 

C: 202 | I 




](ITD} (FBI)£ 


](OTOKFBI)C 


ing available - Switch Based Intercepts using DCS 3000 


UNCLASSIFIED bb 

NON-RECORD b7C 

□ 

TICTU has some newly developed training to make available to the field TTA's. We can provide a copy to you 
guys at TPDU for review and comment. The following is requested to be sent out to the field for notification: 


The Telecommunications Intercept and Collection Technology Unit is pleased to announce the release of a 
computer-based training course entitled, "Switch Based Intercpets using DCS 3000." This training focuses on 
an FBI software application used to conduct CALEA based intercepts. The course is designed for Tehnically- 
Trained Agents and covers the installation, configuration and use of the DCS 3000 suite of applications. The 
instructional material is provided on a CD and the entire course is designed to be completed in approximately 
four (4) hours. 

To take advantage of this new resource, please contact ) [a t (703) 1 l or via a 

Triology e-mail. 


^ 1 

elecommunications Intercept & Collection Technology Unit 
Electronic Surveillance Technology Section 
Operational Technology Division 
ERF Quantlco 


70 3 I desk 

2Q2 | I coil 


bb 

b7C 


UNCLASSIFIED 

UNCLASSIFIED 

UNCLASSIFIED 


UNCLASSIFIED 


nr 



b6 

, nr ALL IffFOPHATIOff COSTAIHED 

D ' U HE PE Iff IS UNCLASSIFIED 

DATE 06-05-2007 BY 65179 DHH /TAK/K3P./ cb 

C=l 

Overview/description of the CBT course is as follows: 

The Telecommunications Intercept and Collection Technology Unit is pleased to announce the release of a 
computer-based training course entitled, "Switch Based Intercpets using DCS 3000." This training focuses on an 
FBI software application used to conduct CALEA based intercepts. The course is designed for Tehnically-Trained 
Agents and covers the installation, configuration and use of the DCS 3000 suite of applications. The instructional 
material is provided on a CD and the entire course is designed to be completed in approximately four (4) hours. 

Since this courseware is now mandatory for students wanting to take enhanced classroom training provided by | w e 
definitely need to meet to make sure we are ail on the same page regarding us expanding our training. Currently, I provide 
the CBT as requested. Also, I'm not sure of all the logistics involved with having the CBT transferred over to the Virtual 
Academy and need your guidance in that area. 

Let me know when you are available to meet. I'm sending a CD of the course to you for review. 




UNCLASSIF IED 

NON-RECORD 


— Original Message— 

From: 

Sent: 


b6 

b7C 


{ ' UOtu) * QTP ^ 

HE: 'SwftchEasecf Intercept i 


~H(0TP) (F3r)£ 


l(OTD) (FBI) 


U NCLAS SIFIED 

NON-RECORD. 


b6 

b7C 


Can you please provide me the Course Description for your new Cf3T course, I will 
need to submit it to the Virtual Academy team as well as place it on our web- 
site, When you have a minute, can you call me to discuss how this course will be 
run and be registered for. I will need to know when each person takes it and the 
date that it was taken for input into our database. Since f H has stated it 
will be a pre-requisite for the Switchbased Intercept Coures, I will need to keep 
detailed records of everyone who takes the CD T course for a pool of candidates 
to take the Switchbased Course. I don’t know what the best way is to do this, 



therefore, if we can meet to discuss it or talk over the phone, that would be 
great. 


If you can email me the course description as soon as possible, I can get it into 
the Virtual Academy so you are ready for your students to enroll for credit in 
BPMS. 


Thanks, 


— original Message — 


[OTD) (FBI) 

2:19 PM 
» (FBI) 


:: Switch! 


b6 

b7C 


chbased Intercept Classes for FY 2007 


IMP) (CON)C 

I f OTD) (FBI] 


D(OTO) (FBI)C 


unclassified 

NON-RECORD 


After discussing this within the unit, we foresee putting on 2 to 3 Switchbased Intercept courses. Previously 
we 

have had class sizes of 18 to 20 students. We would like to utilize the Computer Based Training we have 
developed 

as a prerequisite to the class so we can use the face to face time here to discuss more advanced operational 
topics. 

In the past we have taught the course in the front ERF classroom. Due to renovations we will have to see if that is 
still possible. At this point I am estimating the class will have 3 full days of instruction. We could have Monday as 
a 

travel day, Tues.-Thurs. for class and Friday as the return travel day. This course focuses on CALEA based 
ELSUR, 

and participants could range from FBI TTAs and ETs to some of the DCSP in the field offices. A full class is 
always 

preferred. Since this class will have a lot of new course material I don't see that the first class could occur for 
several months. Please contact me for any additional information you need. 



ay, September 14, 2006 7:29 AM 

iom(FBi) 

If OTD) (CON) | I (OTD) (FBI) 

Switchbased Intercept Classes for FY 200/ 


UNCLASSIFIED 

NON-RECORD 


b6 

b7C 


With reference to a conversation you had with 


this morning, 



please advise how. many Owitchbased Intercept classes you want to run, 
the amount of stude nts and the days that the class will run. I spoke with 
on 9/12/2006 and she was under the impression that 
you would not be having anything but Computer Based Training. Please 
advise me immediately so that i can advise my PM of your need and try to 
budget for the course. Thanks so much. 


b6 

b7C 


UNCLASSIFIED 

UNCLASSIFIED 



U N C LASSIFIED . 


b6 

b7C 


From: 

Sent: 

To: 

Subject: 


cBTr 


OTD) (CON) 
9.47 AM 

__](OTD) (FBI) 


UNCLASSIFIED 

NON-RECORD 


□ 

I’d like to discuss the release of our CBT with you. I'll come around and find you - in the meantime, below is text that I 
thoughtwould.be good to use in an email: 


The Telecommunications Intercept and Collection Technology Unit is pleased to announce the release of a computer- 
based training course entitled, “Switch Based Intercpets using DCS 3000." This training focuses on an FBI software 
application used to conduct CALEA based intercepts. The course Is designed for Tehnically-Trained Agents and 
covers the installation, configuration and use of the DCS 3000 suite of applications. The instructional material is 
provided on a CD and the entire course is designed to be completed in approximately four (4) hours. 


To take advantage of this new resource, 
mail. 


please contactjj 


Jt (703) | | or 


via a Triology e- 


-c 

UNCLASSIFIED 


b6 

b7C 


ALL INFORMATION CONTAINED 

HEREIN IS UNCLASSIFIED 

DATE 06-05-2007 BY 65179 DHH/TAH/KSR/cb 


From: 

Sent: 

To: 

Subject: 


UNCLASSIFIED 

NON-RECORD 


1 (OTD) (CON) 
1005 1 1:54 AM 


;OTD) (FBI) 


RE: Switchbased Intercept Courses for FY 2007 


b6 

b7C 


1=1 


ALL IEFGRHATIOH COHTAIHED 

HERE IE IS DECLASSIFIED 

DATE 06-05-2007 BY 65179 DHH/TAM/K3R/ cb 


For the 1-week classes provided to tech agents; TPDU handled student registration, etc. while the instruction and 
materials were provided by SBIT. The 1-week classes had 8-10 students each and were held the following months within 
the past 3 years: 

January 2003 
March 2003 

July 2003 b2 

January 2004 

July 2004 

March 2005 

July 2005 

The 2-week classes we offered to State & Locals were organized and supported b j | (no help from TPDU). These 
classes had 8-10 students each and were held the following months within the pasTT^SSl-s: 

June 2003 
August 2004 

Let me know if you need more details. 


— Original Message — 

From: I I OTP) (FBI) 

Sent: W^^ayJ, V l iL l, 9^2^.11:43 AM 

To: I K OTD) (CON) 

Subject: FW: Switchbased Intercept Courses for FY 2D07 


UNCLASSIFIED 

NON-RECORD 



Subject: RE: Switchbased Intercept Courses for FY 2007 



© 


O 


How many classes did TICTU put on last year and this year ( 05, 06 )? How many were for TTA's and OGA's? Are 
we supporting the ET program in the field for CMP initiatives? Have we, in the past, augmented TPDU's budget for this 
training initiative? 


I am not inclined to send any "extra funding" to TPDU to help offset training initiatives that should be covered by their 
budget in either programmed technical training or programatic responses to budget cuts because of priorities 
recognized by the Division. 


In previous discussion wit h] I actually augmenting TPDU's budget through a reallocation of our already dwindling 
budget does not allow the field to feel the tightening of our belts as our assets becpmeJeaner. 1 believe that if the 
training is important enough, TPDU's priorities should cover it, If the request from l f or money is a departure 
from TPDU's previous strategy, then perhaps we will consider helping to pay for training, but for right now, operational 
concerns and deployments outweigh formalized training that does not fall within our standard course of business. 



'elecommunicatione Intercept & Collection Technology Unit 



b6 

b7C 


« Message: Switchbased Intercept Courses for FY 2007 » 


UNCLASSIFIED 

UNCLASSIFIED 


UNCLASSIFIED 



o 


© 


[ 


(OTP) (CON) 


From: 

Sent: 

To: 

Subject: 


UNCLASSIFI ED 

NON-RECORD 


I I fOTDl (CON) 

W^pesdftv, July 1.9, 2006 10:10 AM 
I i rivi (CON) 

RE: TICTU Computer Based Training ^ g 

b7C 

ALL IHFOPHATIOII CDHTAIHED 
HERE It! IS OTCLASSIFIED 
' DATE 06-05-2007 BY 65179 DHH/TAll/KSR/cb 


Just checking to see if you had any problems with the TICTU CBT that was sent to you. Let me know if I can answer any 
questions for you. 



b6 


— -Original Message — 

Froms 


~H(OTD) (CON) 
!iU7TM 


lUb t: 0/ 

:umc0N) 


(OTQ) (FBI) 
Training 


b7C 


UNCLASSIFIED 

NON-RECORD 


The CD is going out today, [ | Thanks for your help. 




JLV) (FBI)j^ 


_JlV) (CON) 


b6 

b7C 


b6 

b7C 



I would be happy to participate. Ifs the least I can do to show my gratitude for the outstanding support you and 
your section provide daily. 

Please mail to my TA: 



Las Vegas, I WHSTTOT 


Thanks, 




St 


J(07D) (FBI) 

ie 22, 2006 1-Vt PM 


Thursday, Ju ne Z 

ft™ (CQN) | | (OTP) (FBI) 

Subject; TlCru Computer Based Training 


UNCLASSIFIED 

NON-RECORD 


b6 

b7C 


TICTU Customer, 

The TICTU has created a computer-based training course for TTAs and CMP technical staff. The course, 
entitled Switch-Based Intercepts using DCS 3000, provides background information on the technology used to 
conduct CALEA based intercepts as well as basic information on how to use the DCS 3000 suite of 
applications. 

TICTU needs your help! TICTU needs to conduct a beta test and review before releasing the course to the 
entire CMP community. To this end, we ask you to help us evaluate the training. If you agree, we will mail you 
a CD with the training course and instructions. All we ask is you review the material and fill of the evaluation 
form. TICTU would like to release this training to the field as soon as possible. If you can, please submit your 
evaluation form by Friday, July 21, 2006. 

If you are un available to review this cour se, pl ease let us kn ow. Questions concerning this course review can 
be directed t< | (703 1 I 

Thank you for your help ensuring that we produce a quality training product. 



UNCLASSIFIED 


UNCLASSIFIED 

UNCLASSIFIED 

UNCLASSIFIED 


UNCLASSIFIED 


© 


IfOTD) (CON) 


From: 

Sent: 

To: 

Subject: 


I ~l fOTD) (CON) 

Wednesday. July 19. 2006 10:09 AM 
I I MP) (FBI) 

kt: I ic l u Computer Based Training 


“b6 * 

b7C 


UNCLAS SIF IED 

NON-RECORD 


ALL INFORMATION CONTAINED 

HE RE Ilf IS UNCLASSIFIED 

DATE 06-05-2007 B’f 65179 DHH/TAH/KSR/cb 


Just checking to see if you had any problems with the TICTU CBT that was sent to you. Let me know if J can answer any 
questions for you. 


‘toC 


b6 

b7C 


UNCLASSIFIED 

NON-RECORD 


b TD) (CON) 
iI:5fiAM 


IP) (FBI) 
[OTD) (FBI) 
Training 


The CD is going out today | ~| Thanks for your help. 

-J 



b6 

b7C 




He f~~ n 


I'll give the training course a try. Please send me the CD and I'll try and get it done according to your time-frame. 

I ” Imp 


Messaas 


^•■38 PM 


b6 

b7C 


UNCLASSIFIED 


NON-RECORD 


TICTU Customer, 

The TICTU has created a computer-based training course for TTAs and CMP technical staff. The course, 
entitled Switch-Based intercepts using DCS 3000, provides background information on the technology used to 
conduct CALEA based intercepts as well as basic information on how to use the DCS 3000 suite of 
applications. 

TICTU needs your help! TICTU needs to conduct a beta test and review before releasing the course to the 
entire CMP community. To this end, we ask you to help us evaluate the training. If you agree, we will mail you 
a CD with the training course and instructions. All we ask is you review the material and fill of the evaluation 
form. TICTU would like to release this training to the field as soon as possible. If you can, please submit your 
evaluation form by Friday, July 21, 2006. 

If you are unavaiiahiP tn rpwi^w thk rnnreo please let us know. Questions concernina this course review can 
be directed t d l at (703 1 I 

Thank you for your help ensuring that we produce a quality training product 

b6 

p^j ' b7C 


UNCLASSIFIED 

UNCLASSIFIED 

UNCLASSIFIED 

UNCLASSIFIED 

UNCLASSIFIED 


© 

l(OTD) (CON) 


O 


From: 

Sent 

To: 

Subject: 


l (OTD) (CON) 
.3, 2006 10:08 AM 


J(AT)(CON) 

CTU Computer Based Training 


b6 

b7C 


UNCLASSIFIED 

NON-flECORD 


□ 


ALL IHTORHATIOH COHTAIHEB 

HERE Ilf IS UNCLASSIFIED 

DATE 06-05-2007 BY 65179 DHH/TAH/KSR/ cb 


Just checking to see if you had any problems with the TICTU CBT that was sent to you. Let me know if i can answer any 
questions for you. 

3 b6 

b7C 


m 


— Original Message — 
Sent: Friday. Jun 


06 11 26 AM* 1 (C0N) 
= ^fjoro) (FBI) 


Subject: RE: TICTU Computer Based Training 


UNCLASSIFIED 

NON-RECORD 


The CD is going out today j | Thanks for your help. 

T - 1 


b6 

b7C 


— Ori ginal Menage — 

From: 1 t cAT) (CON) 

sent: Friday. June tflm 8;3 6 am 

To: I l( OTD) (FBI) 

SubjectrRE: TttTll Computer Based Training 


UNCLASSIFIED 

NON-RECORD 



^^ ^oundsar^ ti^ Please send a copy . 

LSUR Technology Management Unit (|ItmU) 
Electronic Surveillance Technology Section (ESTS) 
Technology Division (OTD) 

Desk) 

(Ceil) 

’Home) 

[Fax) 


b2 

b6 

b7C 


— Original — 

Froms | I (OTD) (FBI) 

Sen t! * 1 hursdav. Ju ne )). JIHIk 4’7fi pm bf r 

Cc: n l (OTD) (CON) | ~l (OTD) (FBI) ° ° 



Subject 


o 


o 

TICTU Computer Based Training 

UNCLASSIFIED 

NON-RECORD 


TICTU Customer, 

The TICTU has created a computer-based training course for TTAs and CMP technical staff. The course, 
entitled Switch-Based Intercepts using DCS 3000, provides background information on the technology used to 
conduct CALEA based intercepts as well as basic information on how to use the DCS 3000 suite of 
applications. 


TICTU needs your help! TICTU needs to conduct a beta test and review before releasing the course to the 
entire CMP community. To this end, we ask you to help us evaluate the training. If you agree, we will mail you 
a CD with the training course and instructions. All we ask is you review the material and fill of the evaluation 
form. TICTU would like to release this training to the field as soon as possible. If you can, please submit your 
evaluation form by Friday, July 21, 2006. 


If you are una vailable to review this cour se, ple ase let us kn ow. Questions concerning this course review can 
be directed to j fr t (703) ] | 


Thank you for your help ensuring that we produce a quality training product. 


b6 

blC 


UNCLASSIFIED 

UNCLASSIFIED 


From: 

1 l(OTD) (CON) 

b6 

Sent: 

Fridav. June 23 2006 2:07 PM 

i kmcoN) 

1 1 (OTD) (FBI) 

'ft^TlCtU Computer Based Training 

b7C 

To: 

Cc: 

Subject: 


UNCLASSIFIED 

NON-RECORD 


The CD is going 


out today. 


CD 



Thanks for your help. 


Original M'-rm-nr-. - - 

From; H |lV) (CON) 

Sant Friday. June 1257^06 12 :22 PM 

TO! I - it J( 0T D) (F BI) _ 

Cc; i — JlgF) (CON); | K LV) (FBI)! 

Subject: . RE; T1CTU Computer Based Training 

UNCLASSIFIED 

NO N-RECORD 


ALL BSTFORHATIOH COHTAIHED 

HEPEIIJ 15 UNCLASSIFIED 

DATE 06-05-2007 BY 65179 DHH/TAH/ESR/cb 


b6 

b7C 


](LV) (CON) 


□ 

I would be happy to participate. It's the least I can do to show my gratitude for the outstanding support you and your 
section provide daily. 

Please mail to my TA: 


Las Vegas, NV 89104 

Thanks, b6 

b7C 



UNCLASSIFIED 

NON-RECORD 


TICTU Customer, 

The TICTU has created a computer-based training course for TTAs and CMP technical staff. The course, entitled 
Switch-Based Intercepts using DCS 3000, provides background information on the technology used to conduct 
CALEA based intercepts as well as basic information on how to use the DCS 3000 suite of applications. 


fa 


TICTU needs your help! TICTU needs to conduct a beta test and review before releasing the course to the entire 
CMP community. To this end, we ask you to help us evaluate the training. If you agree, we will mail you a CD with 


the training course and instructions. All we ask is you review the material and fill of the evaluation form. T1CTU 
would like to release this training to the field as soon as possible. If you can, please submit your evaluation form 
by Friday, July 21, 2006. 


know. Questions concerning this course review can be 


Thank you for your help ensuring that we produce a quality training product. k 6 

b7C 


^ Thanks j 


nz 

From: 

Sent: 

To: 

Cc: 

Subject: 


~ J(OTP) (CON) 


S' 


ITD) (CON) 


Ic&J) (FBI) 

l(OTD) (FBI) 


RE: TICTU Computer Based Training 


b6 

b7C 


UNCLASSIFIED 

NON-RECORD 


The CD is going out today j | Thanks for your help. 

I "I 

*W | | 


ALL IKTFORHATI ON CONTAIMED 

HEREIN IS UNCLASSIFIED 

DATE 06-05-2007 BY 65179 DHH/TAH/KSR/cb 


b6 

b7C 


— Original Messaflfr;-- 

From: 8 | (S3) (FBI) 

Sent: Friday. June 23. 2053 9:51 AM 

To: I I OTDI (FBI) 

Subject: RE: nCRI Computer Bared Training 

UNCLASSIFIED 

NON-RECORD 


Ok, send the CD down. Thanks,^ ~~jj 



I (otd' 

1-2006 4:38 


Subject: TICTU Computer Based Training 


JOTD) (CON)f^ 
lining 


UNCLASSIFIED 

NON-RECORD 


^OTD) (FBI) 


TICTU Customer, 

The TICTU has created a computer-based training course for TTAs and CMP technical staff. The course, entitled 
Switch-Based Intercepts using DCS 3000, provides background information on the technology used to conduct 
CALEA based intercepts as well as basic information on how to use the DCS 3000 suite of applications. 

TICTU needs your help! TICTU needs to conduct a beta test and review before releasing the course to the entire 
CMP community. To this end, we ask you to help us evaluate the training. If you agree, we will mail you a CD with 
the training course and instructions. All we ask is you review the material and fill of the evaluation form. TICTU 
would like to release this training to the field as soon as possible. If you can, please submit your evaluation form 
by Friday, July 21, 2006. 


know. Questions concerning this course review can be 


If you are 
directed tc 


b6 

b7C 





Thank you for your help ensuring that we produce a quality training product 



UNCLASSIFIED 

UNCLASSIFIED 


b2 

b7E 


UNCLASSIFIED 

UNCLASSIFIED 



OTD) (CON) 


b7C 


e 


> 


nz 

From: 

Sent: 

To: 

Cc: 

Subject: 


JQTD) (CON) 



R^: I’lCTU Computer Based Training 


UNCLASSIFIED 

NON-RECORD 


ALL IIJF0F1IATI0U COWTAIMED 

HERE III IS DECLASSIFIED 

DATE 06-05-2007 BY 65179 DHH /TAH/K3R./ cb 


The CD is going out today ] "j fhanks for your help. 

W ~ l ~ 3 


— Original Mawana..-. — . 

From: | I (MR) (FBI) 

Sent: Ihiirsdav. June'^.'m 5:46 PM 

To: | | (0TD) (FBI) 

Subject: fit: I iCfU computer Based Training 


b6 

b7C 


UNCLASSIFIED 

NON-RECORD 


He O 

I'll give the training course a try. Please send me the CD and I’ll try and get it done according to your time-frame. 



— Ori ginal Message — 

From: 1 t OTPI (FBI) 

Sent: ~7fmrsriav. Inna 77. ?f)Q6 3~ 38 PM 

Cc: I I (OTD) (CON) J | (OTD) (FBI) 

Subject: TTCTU Computer Based Training 

UNCLASSIFIED 

NON-RECORD 


b 6 

b7C 


TICTU Customer, 

The TICTU has created a computer-based training course for TTAs and CMP technical staff. The course, entitled 
Switch-Based Intercepts using DCS 3000, provides background information on the technology used to conduct 
CALEA based intercepts as well as basic information on how to use the DCS 3000 suite of applications. 

TICTU needs your help! TICTU needs to conduct a beta test and review before releasing the course to the entire 
CMP community. To this end, we ask you to help us evaluate the training. If you agree, we will mail you a CD with 
the training course and instructions. All we ask is you review the material and fill of the evaluation form. TICTU 
would like to release this training to the field as soon as possible. If you can, please submit your evaluation form 
by Friday, July 21, 2006. 

If you are iinavaiiahia fn review this poursfl please let us know. Questions concerning this course review can be 
directed to | ( at (703 ] | 


Thank you for your help ensuring that we produce a quality training product. 


b6 

b7C 


UNCLASSIFIED 


UNCLASSIFIED 


UNCLASSIFIED 


UNCLASSIFIED 


From: 

Sent: 

To: 

Cc: 

Subject: 


UNCLASSIFIED 

NON-RECORD 


1 (OTP) (CON) 


IdTD) (CON) 


Friday. June ^bo d) \ \:2& AM 
I IfAT) (CON) 

I (OTD) (FBI) 

RE: TICTU Computer kased Training 


-b6 - 

b7C 


ALL IIJFOPHATIQI COHTAIMED 

HEREIN IS UNCLASSIFIED 

DATE 06-05-2007 BY 65179 BMH/TAH/KSR/cb . 


The CD is going out today | ~^ hanks for your help. 

i 1 


— Original Message — ■ 

From: | 


“tAT) (CON) 
rffi06R:4 6AM 


, "_l(OTD) (FBI) 

Subject: RE: Tic IU Computer Based Training 

UNCLASSIFIED 

NON-RECORD 




inds gre at! Please send a copy. 


ELSUR Technology Management Unit (ETMU) 
Electronic Surveillance Technology Section (ESTS) 
Op erational Technology Division (OTD) 



b 6 
b7C 


b2 

b6 

b7C 


— Ori ginal Message — 

From: I I (OTD) (FBI) 

Sent: Thursday, lune 71, 2flS5 4: 38 PM fog 

aJ F to aSr J g (mN <=J° TC) IFBi b?c 

UNCLASSIFIED 

NON-RECORD 


TICTU Customer, 

The TICTU has created a computer-based training course for TTAs and CMP technical staff. The course, entitled 
Switch-Based Intercepts using DCS 3000, provides background information on the technology used to conduct 
CALEA based intercepts as well as basic information on how to use the DCS 3000 suite of applications. 

TICTU needs your help! TICTU needs to conduct a beta test and review before releasing the course to the entire 
CMP community. To this end, we ask you to heip us evaluate the training. If you agree, we will mail you a CD with 
the training course and instructions. All we ask is you review the material and fill of the evaluation form. TICTU 
would like to release this training to the field as soon as possible. If you can, please submit your evaluation form 
by Friday, July 21, 2006. 


If you are unavailabl e to review this c ourse please let us know. Questions concerning this course review can be 
directed tc f | at (703) 1 I 

Thank you for your help ensuring that we produce a quality training product. fc, $ 

b7C 



UNCLASSIFIED 


From: 

Sent: 

To: 

Subject: 


Sample email 


b6 

b7C 


UNCLASSIFIED 

NON-RECORD 


Hello - 

The TICTU has created a computer-based training course for new TTA's. The course is entitled, Switch-Based Intercepts 
using DCS 3000, and provides background information on the technology used to conduct CALEA based intercepts as well 
as the basic information on how to install and configure the DCS 3000 suite of applications. 

You have been selected to review the course, as we would like to get feedback on the course before making it assessible 
to the whole TTA community. The CD is being mailed to your office and the entire course should take no further than four 
(4) hours to complete. Upon completion, fill out the evaluation form found in the training course. The deadline to submit 
the evaluation form Is Friday, July 14, 2006. 


- If vou are u ngv; 


-eview 
it (7031 


Thank you for your help ensuring that we produce a quality training product 

, Beat regards. 

Collection Technology Unit 


lease let us know. Question concerning this course review can be directed to 


b6 

b7C 


UNCLASSIFIED 


ALL INFORMATION C OBTAINED 

HEREIN IS UNCLASSIFIED 

DATE 06-05-2007 BY 65179 DMH/TAH/KSR/cb 


#1056287-000 


1 ' 


